
From September 2021, the Very Special Kids Hospice will relocate to Monash Children's Hospital while

construction of our new hospice is underway. The below information will help make your visit as

seamless as possible. If you have any additional questions, please contact bookings@vsk.org.au. 

Monash Children's Hospital

Information for families

Location

Inside the hospital

Very Special Kids will be located on Level 4 of Monash Children's Hospital.

Monash Children's Hospital is located at:

246 Clayton Road

Clayton VIC 3168

See on Google Maps

By car:

Easily accessible from Princes Highway and

Monash Freeway.

See below for detailed parking information

By public transport:

Closest train station is Clayton (Pakenham

line), approximately 5 minute walk.

Click here for up to date information.

From the main entrance take any lift up to

Level 4.

When exiting the lift, turn left and make

your way down the hallway to Very Special

Kids.

Lift

Lift
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24-hour parking is available in the public multi-level carpark, accessible from Clayton Road.

Monash Children's Hospital are kindly offering a flat rate of $11 per visit to families accessing the Very

Special Kids facilities, regardless of the length of stay. 

Upon entry, please take a ticket from the boom gate entrance, there is no need to display this in your

vehicle. Staff will then provide you with a ‘discount follow on’ ticket. When you pay at one of the

automated pay stations (cash or credit card), insert your original ticket followed by the discount ticket

which will reduce your payment to $11.

Please be aware that street parking around the hospital is very limited, and the area is patrolled regularly

by parking inspectors.

There is a drop off/pick up zone at the main entrance to the hospital, please call staff on 03 9804 6218 on

arrival. Please note there is no car access from Dixon Street, please enter from Clayton Road.

Monash Children's Hospital

Information for families

Parking

Visiting and hospital amenities

Contact Very Special Kids

Phone: 03 9804 6218 

Toll Free: 1800 888 875

Email: bookings@vsk.org.au

There is a cafe and pharmacy located on the ground floor of the hospital, as well as main reception and

information desk for any enquiries. 

Bathroom facilities, including accessible facilities for prams and wheelchairs are on every floor, and well

signed when entering and exiting the lift.

Very Special Kids will have access to the Hoyts Cinema on Level 3, and the Starlight Express Room and

Ronald McDonald Family Room on Level 4.

You can see detailed hospital maps here.

Due to COVID-19, there are visitor restrictions in place across all Monash Health locations. Click here for

current guidelines. Please ensure you have downloaded the Service Victoria app, for QR code check-in.

Monash Children's Hospital will be providing all meals for the children, and pre-cooked food from home

cannot be accommodated. You can still bring in pre-packaged enteral feeds as you have done previously.

After Hour Access

The hospital's main reception will close at 8pm. Very Special Kids families will be able to access through

the main entrance after 8pm. Please press the intercom and inform security that you are a Very Special

Kids family and they will let you in. 
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