
Very Special Kids   
Annual Report 2011-12

supporting families
Caring for children with life-threatening conditions





1

Purpose, Vision & Values
Improving the quality of life for families  
of children with life-threatening conditions

Our Purpose 
Very Special Kids supports families 
throughout their experience of caring 
for children with life-threatening 
conditions, from diagnosis through  
to recovery or bereavement. 

Very Special Kids provides a range of 
physical, emotional, social and spiritual 
support, which is offered:

• holistically

• centred on the family

•  to all Victorian families of children 
with life-threatening conditions

•  across a range of settings, including 
the hospital, hospice and home

•  by specialist staff and trained 
volunteers

•  with the engagement of the 
community

Our Vision 
All families of children with  
life-threatening conditions are  
able to access quality services that  
meet their needs.

Our Values 
The Board, staff and volunteers  
of Very Special Kids value:

•  Respect: by recognising the 
individual, welcoming diversity  
and nurturing choice

•  Collaboration: by building 
connections, strengthening 
relationships and partnering

•  Community: by creating 
supportive relationships and  
a sense of belonging

•  Compassion: by being  
welcoming and showing  
warmth, hope and empathy

•  Learning: by enhancing and 
sharing our skills, experiences, 
knowledge and wisdom

•  Integrity: by acting ethically, 
honestly, fairly and with 
accountability

Contents

Very Special Kids is a not-for-profit company 
limited by guarantee and is accredited by  
The Australian Council on Healthcare Standards. 

Very Special Kids is endorsed as a deductible  
gift recipient under Subdivision 30-BA of  
the Income Tax Assessment Act 1997 (all 
donations of $2 or more are tax deductible)  
and is endorsed as an income tax exempt 
charitable entity under Subdivision 50-B of  
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Who We Are Introduction

The contribution volunteers have  
made to Very Special Kids over the 
past 27 years is immeasurable. Without 
them we would not have been able to 
reach out to support so many families. 

Very Special Kids was established  
in 1985 by two families who met  
while their children were in hospital 
and dying from leukaemia. Today,  
Very Special Kids supports more than  
800 families across Victoria.

With more than 50 staff and over  
350 volunteers, Very Special Kids 
supports families from the time their 
child is diagnosed through to recovery 
or bereavement. Families can access 
a range of unique services, including 
counselling and emotional support, 
trained Family Support Volunteers, 
the Sibling Support Program, the 
Bereavement Support Program,  
family and parent networking and  
peer support activities. In addition, 
planned and emergency respite and 
end-of-life care is provided at Very 
Special Kids House, Australia’s first  
and Victoria’s only children’s hospice.

Services are available to families 
free-of-charge from our offices in 
Malvern, Brunswick, Rosebud, Ballarat, 
Shepparton, Torquay and Traralgon.

There are more than 200 trained  
Family Support Volunteers who assist 
families in four different ways: in 
the family home, when their child is 
admitted to hospital, at Very Special 
Kids House or by helping with program 
activities (e.g. Sibling Days). 

The first Volunteer Training Program 
was held in 1986 and attracted an 
impressive 22 volunteers. Today, each 
Family Support Volunteer completes  
a 27 hour training course to equip 
them with the skills and knowledge 
needed to support families who have  
a child with a life-threatening condition. 
In 2012 we will run our 100th Volunteer 
Training Program.

All Family Support Volunteers are 
supervised by a member of the Family 
Support Team.

In addition, Very Special Kids also  
has a team of over 190 ‘Friends’ 
volunteers who provide fundraising  
and administration support. The 
‘Friends’ run events throughout the 

year including the annual Fair which  
is held in November. They also  
play a major role in the Piggy Bank  
Appeal which aims to raise more  
than $1 million every year for  
Very Special Kids.

Our achievements have only been 
possible with the dedication of our  
staff and the commitment of our 
wonderful volunteers.

Welcome to Very Special Kids 
This year our Annual Report focuses on our volunteers  
who are a critical part of the ‘DNA’ of Very Special Kids

“ Where would we be without 
volunteers? We could never  
have achieved all that we have.” 
–  Sister Margaret Noone, AM, IBVM,  

Patron of Very Special Kids 
Left: Sister Margaret Noone with Joshua  
and volunteer Julia
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Who We Are Supporting Families

Ella Wilkins first approached Very 
Special Kids in 2009 to find out 
about volunteering opportunities. 
She discovered there were two types 
of volunteer programs; the ‘Friends’ 
of Very Special Kids and the Family 
Support Volunteer Program.

Trained Family Support Volunteers 
work directly with children and families 
while ‘Friends’ volunteers assist with 
fundraising and administration work. 
Ella was interested in becoming a 
Family Support Volunteer for two 
reasons. She was studying a Masters  
of Genetic Counselling and 
volunteering with families would  
be complementary to her studies. 
Ella also had a personal interest in 
volunteering. In 1998 she volunteered 
with adult migrants who were learning 
English which she really enjoyed.  
Ella explained, “I felt like I got as much 
out of it as they did. So I have always 
felt drawn to the idea of volunteering 
because it’s something I enjoy doing 
that is also a way of contributing to  
my community.”

Ella completed the nine week  
training course in late 2009. She  
found the course very comprehensive 
and says it covered a lot of concepts 
she wasn’t familiar with such as grief 
and loss and boundaries. “It really 
helped to prepare us for working  
with families with children with  
life-threatening conditions.” 

Linking a family with a volunteer is a 
very detailed task and sometimes it  
can take a while before the right link 
can happen. Many factors are taken 
into consideration, including making 
sure they are a good match. Before  
Ella was placed with a family she 
assisted with the Sibling Day Program 
and also had her first child. Ella first  
met the Sciberras family in July 2011.

Livalle and Brian Sciberras have 
three girls, Lana (7), Amber (6) and 
Scarlett (4). Their youngest daughter 
Scarlett has Cerebral Palsy and GM1 
Gangliosidosis, a degenerative and 
extremely rare condition. 

Livalle said, “On the day Scarlett was 
diagnosed we were told there’s not 
much we can do for her. The doctors 
just told us to take her home and love 
her. Her condition is extremely rare so 
all we can do is treat the symptoms. 
She will regress and lose her skills. 
Scarlett is slowly losing her ability to 
walk, talk and do things for herself.”

Ella recalls she was initially nervous 
about being linked with a family.  
“I worried about not liking them or 
them not liking me and not having  
any common ground but I’ve found  
the Sciberras family to be amazing. 
They’re a very warm and loving family 
who have welcomed me into their 
home with open arms.”

 

Ella’s main ‘role’ with the family is ‘big 
sister’ to Lana and Amber. She visits 
them every second Saturday from 2pm 
to 5pm, sometimes 5.30pm because 
the girls won’t let her go. 

Amber and Lana particularly enjoy 
doing art and craft with Ella which 
Livalle really appreciates because 
caring for Scarlett means she doesn’t 
get the chance to do these types of 
activities with them very often. 

They also play board games; Ella 
has taken them to the movies and to 
the pool. One day Ella brought over 
ingredients to make cup cakes and 
they had a ball making and decorating 
them. She’s also taken Amber and  

Lana to the park with their bikes.  
Livalle said, “Anything they want to do 
she’s up for it. She’s awesome. She’ll 
even give them piggy back rides.”

For Ella, she loves watching how 
excited the girls are to see her and their 
endless enthusiasm. “Livalle says they 
look forward to my visits all week and 
I am happy to know that I can make 
them happy for a few hours each 
fortnight. The emphasis there is on  
“I” because I know they are happy  
well-adjusted kids the rest of the time 
too! I also enjoy talking to Livalle.”

“I don’t think we could do without  
her anymore; she’s a part of our family 
now,” Livalle concluded.

The Sciberras family
An important addition to the family

“ I have always felt 
drawn to the idea of 
volunteering because 
it’s something I enjoy 
doing that is also a 
way of contributing  
to my community.”
–  Ella Wilkins, Trained Family  

Support Volunteer 

Opposite: Trained Family Support Volunteer 
Ella Wilkins with Livalle,Scarlett and Brian 
Sciberras. Above: Ella, Lana and Amber. 
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Our vision
“All families of children with life-
threatening conditions are able to 
access quality services that meet  
their needs.”

Our future direction
The three-year strategic plan  
2010-2013 endorsed by the Board  
and management confirms the 
strategic direction for Very Special Kids 
(see page 47).

Our key areas of focus remain:

•  Delivering high quality and  
responsive services

•  Influencing policy and practice

•  Strengthening organisational capacity

•  Building a financially sustainable 
future

Highlights of 2011-12
For Very Special Kids 2011-12 was a 
significant year.

Board changes: Peter Polson was 
appointed as a Director and Chairman 
in May 2012 following the retirement of 
Andy Penn (see page 9). The Board  
and management are delighted Peter 
has agreed to take on this role and 
believe his experience as a senior 
executive and as a non-executive 
director will be of great benefit to the 
organisation. It should also be noted 
that Peter has direct family experience 

of the services provided by Very Special 
Kids. The Board also acknowledges 
the outstanding contribution made by 
Andy Penn as a Board member since 
2003 and Chairman since 2004, in 
recognition of which he was made  
a Life Governor.

At the 2011 Annual General Meeting  
David King retired from the Board 
and was made a Life Member. He 
spent eight years on the Board and 
his involvement with Very Special 
Kids spanned 17 years. We welcomed 
Wendy Thorpe and Heidi Roberts  
as Directors. In early 2012 Hisham  
El-Ansary joined the Board as an 
alternate to Gary Anderson.

Delivering high quality  
& responsive services
It has been a year in which we have 
been able to continue supporting more 
than 800 families across Victoria.

All parents hope that their children 
have the opportunity for a fulfilling 
childhood and future. Parents 
supported by Very Special Kids who 
have a child diagnosed with a  
life-threatening condition also want 
their child to have a childhood, full  
of fun, love and joy, no matter how 
short that life might be. Very Special 
Kids improves the quality of life for 
these families.

To achieve our vision, the Board and 
management are focused on allocating 

our limited resources in a way that is 
financially responsible and delivers 
the highest quality of service to the 
broadest number of families.

Each member of the management 
team is committed to achieving set 
targets which support the organisation 
in reaching our goals.

At the end of the 2011-12 year we were 
providing support services to 826 
families across Victoria. During the 
year, 113 new families were registered 
with us and 120 families discharged.

We admitted 317 children to Very 
Special Kids House for respite or  
end-of-life care and they stayed for 
1,578 ‘bed days’ in total. This is slightly 
less than last year as the House was 
closed for additional time in February 
2012 to allow for refurbishment of the 
air conditioning system.

The high demand for our services 
means that unfortunately there 
continues to be a waiting list of families 
seeking support. As at 30 June 2012, 
there were 25 families on the waiting 
list. This is a slight reduction on the 
previous year. However, families 
whose needs are assessed as urgent 
are provided with immediate support. 
One of our objectives for 2012-13 is to 
reduce the number of families on the 
waiting list. We recognise that for many 
families caring for a child with a  
life-threatening condition there is 

‘nowhere else to turn’ so to achieve 
that objective additional resources will 
be added to the Family Support Team.

We believe our reputation for delivering 
high quality family and sibling support 
programs, bereavement services, our 
provision of trained Family Support 
Volunteers and our specialist respite 
and end-of-life care are reasons for so 
many families being referred to Very 
Special Kids each year. The lack of 
alternatives for these families adds to 
the demands on Very Special Kids.

We continue to introduce new families 
to the House and over the past year 
36 families accessed this service for 
the first time. Sadly, 50 children from 
families supported by Very Special Kids, 
died during the year. The families we 
support continue to amaze us with 
their astonishing resilience.

We maintain our commitment to the 
ongoing review of internal service 
coordination processes, in order to 
provide high quality services for families. 
This also improves our capacity to meet 
the support needs of families caring for 
children with life-threatening conditions 
in a timely manner.

Accreditation by ACHS: Accreditation 
by The Australian Council on 
Healthcare Standards (ACHS), the 
principal independent authority on the 
measurement and implementation 
of quality improvement systems for 

Australian health care organisations, 
remains an important driver of our 
commitment to achieve high quality 
and responsive services. 

Families using Very Special Kids can 
have confidence that our services 
are best practice and will provide 
consistent, high quality care. Regular 
evaluation, assessment and review are 
critical to maintaining standards and  
to benchmarking our organisation.

We received an excellent result with 
accreditation granted to 10 June 2016. 
Highlights of the review include 11 
criteria rated as Extensive Achievement 
and 2 criteria rated as Outstanding 
Achievement. This is an indication of 
the extent to which continuous quality 
improvement has become part of the 
culture at Very Special Kids.

Influencing policy & practice
This is one of the four strategic goals 
set by the Board and management. 

There are a number of ways this can 
be achieved. Examples include the 
organisation being represented on 
committees, including the National 
Reference Group for Paediatric 
Palliative Care. During the past year we 
have had the opportunity to make a 
number of presentations to politicians. 
We also provided an opportunity for 
family representatives to appear before 
the Australian government’s Senate 
Inquiry into Palliative Care in Australia.

Overview Chairman & CEO’s Report

Chairman & CEO’s Report
A very special year
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In addition, with the assistance of  
the Centre for Palliative Care and 
generous funding provided by the 
Medical Research Foundation for 
Women and Babies we conducted 
a research project into an evaluation 
of out-of-home respite care provided 
at Very Special Kids House. Details of 
progress made is provided elsewhere 
in this report and the final report is  
due in September 2012.

Strengthening  
organisational capacity
•  Board performance & governance: 

Again this year we conducted 
the annual Board performance 
assessment and updated the risk 
assessment plan. Our strategic 
oversight addresses the strategic  
and operational issues identified 
in the risk assessment plan and 
we undertake regular reviews. 
Succession planning for both the 
Board and senior management of 
the organisation is part of the Board’s 
annual work plan and in 2011-12 the 
Board made a successful transition  
to a new chairman.

•  Management & staff:  
The staff survey by Best Practice 
Australia completed in late 2010 
was the fifth survey since 2003 and 
it continues to be a valuable and 
clear indication how staff see the 
organisation. The next survey is  
due in late 2012.

Building a financially  
sustainable future
•  Government recurrent funding  

for Very Special Kids House:  
2011-12 was the first year of the 
commitment by the Department  
of Health to providing $500,000  
per annum of recurrent funding  
for out-of-home respite care at  
Very Special Kids House.

•  One-off grants & bequests:  
in 2011-12, as part of the sixth round 
of Palliative Care Grants from the 
Commonwealth Government 
Department of Health & Ageing 
we received a grant of $120,500 
to upgrade the air conditioning in 
the House. During the year we also 
received a bequest of $250,000.  
We do not budget for one off grants 
and bequests unless they have been 
identified beforehand.

•  A very special gift:  
in 2007-08 the Hawkins family 
donated a significant part of their  
80 acre Woodend property to  
Very Special Kids for the purpose  
of building up to four cottages and 
a barn to provide families supported 
by us with the opportunity for a 
short break in a delightful rural 
environment. The cottages have 
been designed to meet the needs 
of families caring for children with 
significant disabilities. The Hawkins 
family have also agreed to fund 

the building of the cottages and 
our financial results for 2011-12 
include donations of $963,079 from 
the Hawkins and the Woodend 
community specifically for this 
project (‘Woodend Project’).

The first two cottages at “Very Special 
Kids Glen Osmond Farm” Woodend 
are nearing completion and should be 
available for use by families before the 
end of 2012.

The additional income related to the 
Woodend Project, the one off grant 
and the bequest means that financially 
2011-12 was a very successful year 
for Very Special Kids with the overall 
financial result being a surplus of 
$1,817,255 [2010-11 surplus $425,329]. 
Excluding the extraordinary items listed 
above but including the government 
recurrent funding the operating result 
was a modest surplus of $483,676. 
Without the additional government 
funding the result would have been  
a small deficit.

Recurrent funding from the 
Department of Health is now just  
over 30% of total operating income.

While this outcome is very pleasing  
we remain dependent on the success 
of our fundraising and other activities 
for more than $3.3 million of our 
income each year.

The growing demand for our services, 
the high level of competition for 

fundraising coupled with the ongoing 
global economic uncertainty and  
a lack of confidence in investment  
markets all add to the continual 
challenge of meeting the cost of 
providing quality services.

Excluding grants from Government 
and the ‘Woodend Project’ we 
acknowledge the hard work of 
management and staff in all areas 
of the organisation to achieve a 14% 
increase in total operating income with 
a 6% increase in expenses for the year 
to 30 June 2012.

We will continue to focus on the critical 
issue of generating sufficient income 
to cover costs. We acknowledge and 
thank our valued donors, supporters, 
staff and volunteers for their generosity 
and extraordinary efforts throughout 
the year.

A new initiative for 2012-13 will be the 
introduction of an endowment fund 
which, if successful, will in the future 
give us the ability to build a strong 
capital base, reducing our dependence 
on day to day fundraising activities. 

Board & Foundation
We would like to thank our dedicated 
Board colleagues who give their  
time and expertise voluntarily:  
Gary Anderson (Chair of the Finance,  
Audit & Risk Committee), Dr Annie 
Moulden OAM (Chair of the Quality  
of Care Committee), Joanna Birdseye, 

Dr Doug Bryan, Hisham El-Ansary, 
Associate Professor Sharon Goldfeld, 
John Nairn, Heidi Roberts and  
Wendy Thorpe.

The Foundation, including Chairman, 
Paul Rizzo, continues to play an 
important role in supporting our 
fundraising activities.

Our sincere thanks go to our Patron,  
Sr. Margaret Noone, for her vision  
and ongoing support and to the  
many volunteers who support us  
so generously.

Finally our thanks go to the 
management and staff of Very Special 
Kids whose passion and commitment 
always provide inspiration.

David Agnew, 
Chief Executive 
Officer

Peter Polson, 
Chairman
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After eleven years of involvement  
with Very Special Kids, Andrew Penn 
retired as Chairman in May 2012.

Mr Penn was on the Board of Very 
Special Kids from 2003 and became 
Chairman in 2004. He was also a 
member of the Very Special Kids 
Foundation Committee from 2001.

Upon his retirement Andrew said,  
“It has been a great privilege to serve 
as Chairman of Very Special Kids and 
an honour to work alongside such 
a dedicated and inspiring group of 
individuals who make up the Board, 
Foundation Committee, staff and 
volunteers of the organisation.”

In responding, CEO David Agnew 
said,“Very Special Kids would not  
exist as it does today without Andy.  
He has made an outstanding 
contribution. He has been a great 
leader, an inspiring mentor and a  
good friend. We wish him well in  
his new role as CFO of Telstra.” 

Andrew Penn
An extraordinary contribution 

How did you first hear about Very 
Special Kids? I became involved 
with Very Special Kids which was the 
strategic charity partner to my old 
organisation, AXA.

What prompted you to want to 
become involved in Very Special Kids? 
I was inspired by the vision and passion 
of Sister Margaret Noone, Patron of 
Very Special Kids.

What was your first volunteering role 
with Very Special Kids? I painted the 
front fence at Very Special Kids House 
in Malvern!

What have you learnt from being 
involved with Very Special Kids? That 
there is nothing we can do to influence 
the time that our very special kids are 
with us but there is much we can do 
to improve the quality of that time for 
both them and their families.

What does volunteering mean to you? 
It means making a personal sacrifice 
that you can afford to make which 
will enhance the quality of life for 
somebody else.

Why do you think people should 
become involved as a volunteer for  
a not-for-profit organisation?  
Because in my experience the 
investment you make is always more 
than repaid by the perspective and 
reward the involvement brings to you.

What are some of your favourite 
memories? Without doubt it has 
been the many stories of inspirational 
families and children as they have dealt 
with the challenging situation they have 
been confronted with.

What did you enjoy most about your 
role as Chairman of Very Special Kids? 
To me Very Special Kids has always 
felt like a very big family and that 
experience goes all the way up to the 
Board. It has been wonderful through 
my various involvements, including as 
Chairman, to be part of that family.

“ It has been a great 
privilege to serve  
as Chairman of  
Very Special Kids.” 
–  Andrew Penn, Former  

Very Special Kids Chairman

Andrew Penn

Travel
2%

Very Special 
Kids House 
salaries
26%

Administration
4%

Property
7%

Maintenance
2%

Family activities 2%

Depreciation 4%

PBA merchandise 1%

Other expenses
2%

Promotional
5%

Medical
1%

Family Support salaries
21%

Corporate salaries
10%

Fundraising &
Communications

salaries
13%

Allocation of Resources 2011-2012
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Very Special Kids’ philosophy of care 
is centred on supporting the whole 
family. We work together with families 
not only to provide services that 
address their individual and changing 
needs but also to seek their input in 
the design and delivery of the care 
we offer. As part of this commitment, 
all our programs and activities are 
regularly evaluated with input from 
staff, volunteers, parents and children. 
In the organisation-wide survey 
conducted by The Australian Council 
on Healthcare Standards in October 
2011 the surveyors commented on 
the quality of the program evaluations 
completed by the Family Support Team 
and Very Special Kids House Team 
which demonstrated the care provided 
to both children and their families 
was both holistic and very effective. 
We were delighted to be rated an ‘EA’ 
extensive achievement in this area.

The Complaints process also plays 
an important role in the ongoing 
improvement of services providing 
an additional way for gathering 
valuable feedback. As a result of issues 
raised by families during 2011-12, a 
comprehensive review of the respite 
care booking system at Very Special 
Kids House was undertaken and a 
number of improvements were made.

Our Family Advisory Group provides 
another avenue for consultation and 
collaboration. During the year this 
Group assisted with the development 
and implementation of a number 
of new initiatives including the 
introduction of the extended respite 
care stay program at Very Special 
Kids House and the implementation 
of a research project evaluating the 
impact of out-of-home respite care 
provided by the House. Thank you to 
Sue Blinman, Kelly Lloyd, Shirley Lloyd, 
Shirley McKernan, Julie Trigg and 
Martina Turner for their participation  
on the Family Advisory Group this year. 

Very Special Kids House  
research study
During 2011-12 Very Special Kids 
undertook an exciting new research 
project. There is very little published 
empirical evidence about the impact 
for parents of out-of-home respite 
care for children with life-threatening 
conditions. Very Special Kids 
commissioned the Centre for Palliative 
Care to undertake an evaluation study 
of respite care provided at Very Special 
Kids House. 

There were three stages to this project:

Stage 1 – a survey based pre-respite 
and post-respite evaluation of the 
impact of respite care on parents’  
levels of fatigue, psychological health 
and relationship satisfaction

Stage 2 – a cross-sectional survey 
based study exploring the barriers 
to utilisation of respite by parents 
of children with life-threatening 
conditions who have not accessed  
the House

Stage 3 – semi-structured telephone 
interviews with parents who recently 
accessed respite care at the House

The major findings of the study were:

•  The scores parents nominated for 
their levels of distress, fatigue and 
mental health quality of life were 
significantly reduced following their 
child accessing respite compared  
to their pre-respite scores

•  Parents mean scores on mental and 
physical health related quality of life 
scales were below average and many 
parents faced considerable adversities 
in their life in the form of health 
problems, financial pressures and 
relationship challenges

•  Parents from Stages 1 & 3 were 
overwhelmingly positive about respite  
care provided for their child at the 
House. They were most impressed  

by the professional high quality 
medical care, the safe and 
comfortable environment for children 
and the facilities. Their most common 
suggestion for improvement was for 
more respite services like the House to 
be made available to meet the needs 
of families across the whole State

•  Barriers to accessing the House 
included the perception of parents 
that respite would be disruptive,  
it was too far from home, difficult  
to organise or inappropriate for  
their child.

The results of this research  
study revealed the very significant, 
beneficial effect of out-of-home  
respite provided at the House on the 
quality of life of parents of children  
with life-threatening conditions.  
It suggests out-of-home respite care is 
an effective psychosocial intervention 
for parents. It also highlighted the need 
for further psychosocial support as a 
key component of care. In addition to 
creating an enhanced evidence base 
related to out-of-home respite and 
the impact it has on parents the study 
also provided greater insight into the 
barriers that prevent some families 
from utilising the House. We will use 
this information to assist us in the 
future planning and delivery of care 
at the House with a particular focus 
on minimising the need to cancel 
bookings wherever possible.

There is a marked lack of research 
into the effectiveness of services and 
programs for families of children with 
life-threatening conditions. Further 
research is needed to provide evidence 
of psychosocial and physical health 
interventions that will assist parents. 
Very Special Kids is committed to 
raising awareness of the needs of 
families of children with life-threatening 
conditions and sharing our learnings 
with other health professionals and 
services. This research will contribute 
to the knowledge base in paediatric 
palliative care and potentially assist 
others in advocating for support  
for families.

I would like to acknowledge the  
Centre for Palliative Care Researchers 
for their commitment, skill and 
expertise and the Medical Research 
Foundation for Women and Babies  
for their generosity in funding the 
study. Most importantly I sincerely 
thank the many parents who very 
kindly agreed to participate in the study. 
As an organisation we are continually 
reviewing the support offered to 
families and searching for opportunities 
to improve on the care we provide. 

Our Services Family Services

Family Services
Family centred care – a collaborative approach
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Partnership with Cabrini
I would also like to take the opportunity 
to express our appreciation to  
Cabrini for their ongoing support 
of Very Special Kids and valuable 
contribution to our services. In addition 
to providing linen services at Very 
Special Kids House, in the past year 
Cabrini also funded the purchase of 
a specialised cot, medical supplies, 
additional resources for emergency 
respite and contributed to family 
support programs. 

In closing, I would like to extend my 
sincere thanks to the Family Support 
Team and the House staff for their 
dedication and commitment and the 
wonderful group of trained Family 
Support Volunteers who assist them  
in caring for families. We will continue  
to be guided by our philosophy of 
family-centred care and work together 
with families to ensure we provide 
care that is effective and meets their 
changing needs.

Andrea Murphy, 
Executive Manager 
Family Services
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Our Services Family Support Team

Very Special Kids philosophy of care  
is based on a family-centered, strength-
based approach. 

This means that at every point of our 
work we keep asking the question, 
“How can we best meet the needs  
of this family?”

It also means that we are aware of the 
changing dynamics within families and 
their shifting needs.

We recognise the importance of 
working in partnership with families, 
acknowledging their unique strengths, 
individual values and beliefs. 

Counselling & emotional support
One-on-one family work continues 
to be the mainstay of the Family 
Support Team. Families’ needs change 
over time. From their first meeting 
with the family be it at hospital, at 
home or at Very Special Kids House 
the allocated member of the Family 
Support Team works closely with the 
family to understand their needs and 
provide appropriate support including 
counselling and advocacy.

During the year we have seen a 
number of new faces join the Family 
Support Team. We welcomed 
Marianne Collins to the Ballarat office, 
Marci Katz as the Family Support Team 
Secretary, Jill Pope as Manager,  
Kerry Francis as Assistant Manager,  
Jessica Birnbaum, Mei Goh and  

Briana Fitzgerald, while Angela Flood 
returned from maternity leave. 

As part of our commitment to 
providing high quality care, the Family 
Support Team constantly reflects on 
how best to offer emotional support  
to meet the changing needs of 
families. The following programs 
have evolved over many years and are 
regularly reviewed by the Team with 
feedback from participants including 
children and volunteers: 

Regional offices 
Support provided through our regional 
offices is one way we are responding 
to the needs of families in their local 
communities. In addition to providing 
support to families on an individual 
basis, team members in the regional 
offices run programs and events which 
provide families with the opportunity  
to meet each other in an informal 
setting, share information and 
experiences and enjoy some time out. 
Activities organised by the Brunswick, 
Rosebud, Torquay, Ballarat, Traralgon 
and Shepparton offices are as reflective 
of the families they support as they 
are representative of the communities 
to which they belong. From ‘mudflat 
meanders’ in the Barwon South-
Western region to 4WD adventure  
days in Gippsland, programs have  
been an invaluable part of the work  
of the Family Support Team. They  
have been developed in response  

to families’ feedback requesting events 
and activities designed to appeal to 
different members of the family. 

 Sibling Program 
Sibling Days again provided a friendly 
and relaxed environment for siblings 
of children with life-threatening 
conditions to experience a unique 
sense of belonging, to have fun, to 
enhance self-esteem and to safely 
and supportively express their feelings 
and thoughts. During this year a 
total of 180 primary school aged 
siblings participated in the activity 
days. Themes included “Academy of 
Wizardry”, “Tropical Daydream” and 
most recently “Planet Sibling” which 
proved a perfect vehicle for exploring 
the support systems the children have 
around them.

Adolescent Sibling Program 
Along with the Adolescent Day at 
Albert Park Lake, which was co-
facilitated with Lord Somers Camp  
and Power House, the Adolescent  

Program held its annual camp at 
Burnside. Supported by two Team 
members and seven trained volunteers 
it was a time for 24 adolescents who 
have a sibling with a life-threatening 
condition or who have died from such 
a condition to experience a change of 
scene, to relax, reflect and reconnect. 
Team members were privileged to bear 
witness to the extraordinary insight, 
wisdom and outlook on life of these 
young people. Acknowledging their 
unique and individual needs, as part of 
our ongoing evaluation processes, we 
are currently exploring ways to better 
engage, listen to and support them.

 Bereavement Support Program 
Sadly as of 30 June 2012, 50 children 
had died. The role of the Family 
Support Team is to listen and provide 
counselling and emotional support 
for these families recognising their 
individual needs. Through the 
Bereavement Support Program,  
37 bereaved siblings enjoyed their 

own days as part of the holiday 
program and 26 siblings were also 
able to participate in the annual 
sleepover for children aged between 
five and 13. A cross-generational 
support group is also evolving in 
the Hume region with mums, dads, 
grandparents and grandchildren 
sharing stories and special memories. 
Remembrance Day 2011 was 
attended by over 150 people 
and continues to hold a special 
significance for bereaved families as 
do anniversary cards, candle rituals, 
and memory stones. The Bereaved 
Parent Weekend also provided 18 
parents with the opportunity to meet 
each other, to reduce the isolation 
bereaved parents often feel and, in 
a tranquil setting, to focus on their 
child without the distractions of 
everyday life. 

Gerry Silk, an external consultant, 
facilitated a series of Creative Memories 
workshops at which parents could 

Family Support Team
Meeting the needs of the whole family

The Family Support Team
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spend time creating photo albums and 
keepsakes. Parents belonging to SIDS 
and Kids were also invited to take part 
in these workshops.

Activities & networking opportunities
This year the two annual family camps 
provided through Lord Somers Camp 
and Power House at the beach at 
Somers proved to be as popular as  
ever with families travelling from as 
far as Warnambool and Wodonga to 
attend. The Christmas Party held on 
the front lawn at Malvern went ahead 
on 26 November with the morning  
beginning with torrential downpours. 
Despite the terrible weather over 45 
families attended and a fun day was 
had by all. With 23 families (including 
a number of new families) Ulysses Day 
2011 again was a great success and on 
a hot 35 degree day families met with 
MG car enthusiasts and members of 
the MG Car Club at the beautiful  
Como Gardens.

Thirty one families gathered at 
Brimbank Park for the North/West 
Family Day affording families a great 
opportunity to relax, enjoy a BBQ 
lunch, meet with other Very Special 
Kids families and take part in the 
accompanying activities.

Coffee mornings continued to be 
a staple part of peer support and 
this year were held at Jells Park, 
Templestowe, Ballarat, Wodonga, 
McClelland Gallery, Barwon  
Edge and Hamilton. Pamper days 
which were held in Central Victoria,  
Gippsland and Hume regions  
proved to be equally popular.

“ We recognise the importance of 
working in partnership with families, 
acknowledging their unique strengths, 
individual values and beliefs.”
– Jill Pope, Family Support Team Manager 

Jill Pope,  
Family Support 
Team Manager
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Our Services Volunteers

Volunteers are an integral part of  
Very Special Kids. Since it was 
established in 1985, we have trained 
1,012 Family Support Volunteers. 
Sister Margaret Noone was the first 
employee of Very Special Kids and 
very early on she recognised the 
need to enlist volunteers to assist in 
providing support to families and with 
administration and fundraising.

The first Volunteer Training Program 
was held approximately one year after 
Very Special Kids was established and 
attracted an impressive 22 volunteers. 
Today, every Family Support Volunteer 
must complete a 27 hour training 
program to equip them with the skills 
and knowledge needed to support 
families who have a child with a 
life-threatening condition. The 100th 
Volunteer Training Program will be  
held in 2012. 

Family Support Volunteers assist 
families in four different ways: in the 
home, when the child is admitted to 
hospital, at Very Special Kids House or 
by participating in program activities. 

Family Support Volunteers are 
supported by the Family Support 
Team. Kerry Francis, the Volunteer 
Coordinator, is responsible for 
overseeing the recruiting, interviewing 
and training of volunteers as well  
as providing ongoing supervision  
to volunteers along with other  
team members.

Kerry joined the team in early 2012. 
Her background is counselling for 
children and families in the area of grief 
and bereavement. She was attracted 
to Very Special Kids because she was 
impressed with how well set up the 
organisation is to support families.

Kerry says research shows that in the 
field of palliative care there are two 
volunteers for every paid worker. 
That means the whole palliative care 
support system would be greatly 
reduced if we didn’t have volunteers. 

“Our volunteers are so committed  
and provide an extra level of support 
to our families that is so needed but 
which we could not provide without 
them,” Kerry concluded. 

Trained Volunteer, Alice O’Brien has 
supported three families over the past 
seven years. Alice formed a strong 
bond with the first family over the four 
years she was linked with them and  
still remains in contact with them. 

Alice says knowing that families  
count on her coming so they can  
do what they need to do inspires her  
to continue volunteering. “I hope  
I’m playing a positive part in these 
families’ lives.”

Ruth Higgins wanted to volunteer with 
Very Special Kids because her sister 
had Cerebral Palsy prior to Very Special 
Kids being founded. Ruth felt had the 
support Very Special Kids offers been 

available at the time it would have been 
invaluable not only to her sister, but 
also to her parents, siblings and herself. 

Ruth has been a member of the Very 
Special Kids Hospital Volunteer Team 
for three years. She chose to volunteer 
at the Royal Children’s Hospital 
because, “I recalled the many times 
my sister was admitted to the Royal 
Children’s Hospital and the many staff 
and volunteers that helped to support 

and make a difference in both her and 
our lives. I wanted to be able to give 
back some of that support to families 
who were experiencing something that 
I was so familiar with.”

Camille Hobbs is an ex-staff member 
who now volunteers with Very Special 
Kids. “I had always thought so highly 
of the volunteers because of their 
dedication. I also wanted to give back 
to the organisation I felt gave so much 

to others including myself during the  
three years I worked there.” 

Camille took part in her first Sibling Day 
recently. “My first official volunteering 
day was great! I felt so welcome and 
needed on the team and the kids were 
a great bunch. They were so excited 
and happy to be there. Sibling Days will 
certainly be in my diary for a long time 
to come!”

Volunteers
An essential part of who we are

Sister Margaret Noone with 
volunteers Adam and Derryn
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Very Special Kids House Volunteers 
help out with entertaining the kids 
while they stay at the House. Martine 
Bolton has been a House volunteer  
for the past five years. 

Martine has described volunteering  
at the House as full of emotional highs 
and lows, sometimes all in one day.  
“I have many treasured memories from 
the last five years, some I reflect on 
with a smile and others with a tear.  
To be involved in the end-of-life care 
of a child is challenging and emotional 
but is most of all an honour. Although  
I am a volunteer, this role certainly pays 
well in other meaningful ways.”

As well as trained Family Support 
Volunteers, Very Special Kids also has 
a team of ‘Friends’ volunteers who 
provide fundraising and administration 
support. The ‘Friends’ run events 
throughout the year including the 
annual Fair in November. They also 
play a major part in the $1 million 
fundraising efforts of the annual  
Piggy Bank Appeal. 

Fundraising Events Volunteer 
Coordinator, Jennifer Curcio oversees 
the ‘Friends’ volunteer team. Jennifer 
says volunteers continue to inspire 
her with their endless excitement and 
enthusiasm. “It’s an honour to work 
with so many volunteers who are so 
dedicated to raising much needed 
funds for Very Special Kids.”

Even the expansive and stunning 
grounds of Very Special Kids in Malvern 
are looked after by volunteers. A team 
of six retired gentlemen who come 
from a wide range of professional 
backgrounds including a teacher, 
pharmacist, engineer and banker 
meticulously maintain the gardens.  
Our longest standing gardener has 
been involved as a volunteer with  
Very Special Kids for sixteen years. 

Two volunteers were presented with 
their 20 year service awards this year 
at our annual Volunteer Appreciation 
Event. Steve Rosewarne, a Family 
Support Volunteer has supported  
a number of families over the years 

dedicating time, energy and care 
to this role. He has also helped out 
with program activities including 
being responsible for overseeing the 
wheelchair swing at the annual Family 
Christmas Party.

Jill Lowe has been a volunteer 
with Very Special Kids since 1992. 
She started off as a Family Support 
Volunteer then when the Fair started  
in 1998 Jill ran the Craft and Fancy 
Goods stall. She has also been on 
‘Piggy Trails’ for the annual Piggy Bank 
Appeal and has volunteered at Very 
Special Kids House. 

Jill attributes the wide variety of 
activities as well as the friendship  
with staff and other volunteers as the 
reason she has stayed engaged for  
so many years. 

Our Board and Foundation members 
also volunteer their time and expertise 
to Very Special Kids. 

Left to right: The gardeners; Sibling Day; Martine and Nicholas; Jill; Ruth and Tyson.

“ Our volunteers are so committed and  
provide an extra level of support to  
our families that is so needed but which  
we could not provide without them.” 
–  Kerry Francis, Family Support Volunteer Coordinator
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Gail Hessell, 
Hospice Manager

Our Services Very Special Kids House

Very Special Kids House, the only 
children’s hospice in Victoria, provides 
specialist medical and nursing care 
for children and young people with 
life-threatening conditions. It offers a 
‘home away from home’ environment 
for children and their families and is  
a place of love, understanding, fun  
and friendship. Most of all, it is a place 
for living!

Children’s hospices differ significantly 
from adult hospices in that many of 
the conditions children are faced 
with are degenerative in nature and 
progress over many years. At Very 
Special Kids House in keeping with 
the organisation’s family-centered 
approach to care, we offer support for 
the whole family including planned 
and emergency respite care, emotional 
support, and end-of-life care. When 
a child is diagnosed with a life-
threatening condition, families often 
feel very isolated. Caring for their child 
can be both physically and emotionally 
exhausting. The House provides 
families with the opportunity to have a 
break in order for parents to recharge 

their batteries and spend time with 
other siblings while knowing their child 
is in a safe and caring environment. 
Parents have described just having the 
opportunity of an undisturbed night’s 
sleep as pure luxury.

It is only through the ongoing support 
of the community and our corporate 
partners that Very Special Kids House 
was able to provide respite care for 163 
children in the past year. One of our 
aims is to make every child’s stay at the 
House like a home away from home. 

An organisation such as Very Special 
Kids cannot function without the 
dedicated support provided by its 
staff and volunteers. We are incredibly 
fortunate to have a team of well trained 
and committed staff and volunteers.

Very Special Kids House
Excellence in respite & end-of-life care

Dr Bronwyn Sacks with Maddison

“ If in any small way I can lighten the emotional 
load on parent/caregivers by them knowing that 
their child is having a fun day then that is reason 
enough for me to keep on being part of the team.”
– Martine Bolton, House volunteer
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commendable results with  
successful reaccreditation. 

Funding support
2011-12 was the first year of an 
ongoing commitment by the State 
Government to provide $500,000 
recurrent funding per annum, which 
will cover approximately one third of 
the operating costs of the House.

School Holiday Programs 
During the last year, 72 children 
enjoyed a range of theme-based 
programs which provided an 
opportunity for them to partake  
in a range of activities and outings.  
The themes were Star Dreaming, 
Spring Spectacular, Travel to Our 
Tropical Island and Making Music. 
Activities included craft, music, trips  
to various events as well as a variety  
of visiting musicians and entertainers.

Music Therapy 
The Music Therapy Program at  
the House provides the children  
with a non-verbal medium to express, 
interact, and communicate their 
feelings in a free music-making 
environment. 

Volunteer Support 
We are extremely fortunate to have  
a fantastic team of trained volunteers 
at Very Special Kids House who spend 
time playing with children, reading 
stories, going for walks. We would 
like to thank them for their hard work, 
dedication and loyalty throughout  
the year.

Upgraded heating & cooling systems
In order to provide an optimal 
environment for children each 
year we regularly identify areas for 
improvement. We would like to thank 
the Australian Government Local 
Palliative Care Grants Program for 
providing funds so we could replace 
our air-conditioning systems with an 
improved energy efficient model in 
February this year. 

Specialist care
Very Special Kids House continued  
to provide specialist care with support 
tailored to meet the specific needs of 
individual children and their families. 
A total of 163 children accessed the 
House during 2011-12 totalling 1,578 
bed nights. The House was closed for 
an extended period in February 2012 
for the air-conditioning to be replaced.

Thirty-six new families accessed the 
House for the first time.

Parents deciding to leave their child 
in the care of someone else for the 
first time can experience a variety of 
emotions including feelings of guilt and 
anxiety. It is important we assist parents 
to become comfortable with their 
decision and develop trust so they have 
a sense of peace of mind and are able 
to enjoy a much needed break. 

Parents are encouraged to familiarise 
themselves by visiting and meeting 
the staff who will be caring for their 
child. Parents are also encouraged to 
have a shorter first visit for their child 
and can stay close by in the parent 
accommodation. 

Excellence in the care provided by  
the Very Special Kids clinical teams 
remains a key priority. Our service  
is registered with The Australian 
Council on Healthcare Standards  
and our Organisational Wide Survey  
in October 2011 yielded very 

The Very Special 
Kids House Team

Doctor in the House Program 
Senior Visiting Medical Officer:  
Dr Elizabeth Carew-Reid, OAM

Visiting Medical Officers:  
Dr Bronwyn Sacks, Dr Lisa Prichard 
and Dr Sharon Woolf

The team of four Visiting Medical 
Officers (VMOs) are responsible for 
providing medical care for children 
who access Very Special Kids House 
for respite, symptom management  
or end-of-life care. The VMOs work 
on a rotating roster over a four week 
period and are an integral part of the 
care that is provwided. They provide 
medical support for the children and 
advice for the House staff. 

“ Our family has been delighted to become a part of Very Special Kids.  
From the moment we arrived, we were all warmly welcomed and it was 
clear that our son, Connor would be looked after with a great deal of care 
and attention. This was the first time Connor was cared for by someone 
other than our family. While that can inevitably cause some anxiety, every 
staff member we worked with at Very Special Kids made us feel that we 
were leaving Connor in very good hands. Their attention to detail, medical 
expertise and especially their love of caring for kids was evident and really 
gave us great comfort. For my husband and I to have some time to ourselves 
knowing that Connor was in good hands was priceless. When we visited, it 
was clear that Connor was happy and enjoying his time. We’re very fortunate 
and happy to have Connor’s “home away from home” with Very Special Kids 
and want to thank everyone who has made it possible!”  
– Kristin Rutherford, mother of Connor
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Our Services A snapshot 2002–2012

A snapshot 
2002–2012
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A snapshot 
For year ended 30 June 2012

Royal Children’s
Hospital

29%

Community health professional
12%

Monash
Medical
Centre

8%

Other hospital
9%

Parent/family
30%

Victorian Paediatric 
Palliative Care Program

12%

Hospice
9%

Active not placed
16%

Home
35%

Resting
13%

Hospital
(RCH)

5%

Activities
22%

Referrals by source for year ended 30 June 2012 Total number of referrals Trained Family Support Volunteers by role at 30 June 2012 

Total number of referrals 119

Children who  
met eligibility criteria

(Children requiring  
end-of-life care = 19)

98

Ineligible referrals 7

Discontinued referrals 3

Referrals going  
through intake

11

Our Services A snapshot for year ended 30 June 2012
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Fundraising Team
A year of significant achievements

Supporting Our Services Fundraising Team

The Fundraising Team at Very Special 
Kids is responsible for raising over  
$3 million per annum.

Team members have specialist skills 
in Fundraising, Event Management, 
Marketing and Sales. Given the 
increasingly competitive nature of 
the charity sector, it is important they 
are innovative and have expertise in 
relationship building, marketing and 
communications. 

Our primary sources of fundraising 
income include; the Piggy Bank 
Appeal, Corporate and Community 
events and activities, Sponsorships, 
Trusts and Foundations, Major Donors 
and Direct Mail Campaigns.

Our Fundraising Team also works 
closely with the ‘Friends’ volunteers, 
who provide a range of administrative 
support and manpower for various 
areas of our fundraising activities.

Media & Communications
Regular media coverage is essential 
because it creates awareness about  
the important work Very Special 
Kids does with families. It is also a 
great forum to promote numerous 
fundraising events held throughout  
the year.

We enjoy strong ongoing support 
from all forms of media which helps  
us maintain a presence in both 
metropolitan and regional Victoria 
particularly in the areas where our 
regional offices are situated.

We are indebted to the families  
and volunteers who share their very 
personal stories in the media. The 
strength of these stories means we  
are able to attract ongoing support 
from the media and donors. 

The Fundraising Team
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The 2011 Appeal
Supported by communities across Victoria

The 2011 Piggy Bank Appeal enjoyed 
an extremely successful campaign. 
Through the loyal support of the 
community and our corporate partners 
we exceeded our budget estimates  
and achieved an outstanding result of 
over $1.25 million. 

Conducted annually in September,  
this iconic month of events continues 
to be our most successful fundraising 
activity and makes up one third of 
our annual fundraising budget. The 
success of the Appeal is fundamental 
to ensuring we can continue to deliver 
our services to families throughout 
Victoria caring for a child with a life-
threatening condition or whose child 
has died from such an condition.

The 2011 Very Special Kids Piggy Bank 
Appeal was held from Saturday 3 to 
Sunday 25 September. During this three 
week period there were hundreds of 
activities held in support of the unique 
work done by Very Special Kids. 

The 2011 Family Face
Each year Very Special Kids asks a 
family registered with Very Special Kids 
to be the ‘Family Face’ of the Appeal to 
represent the more than 800 families 
we support throughout Victoria. 

The Padfield family, Jamie, Tamara, 
Charlotte, Emma and Isabel kindly 
agreed to be the ‘Family Face’ of the 
2011 Appeal. 

As a part of this role, they shared their 
story and images publicly. This was an 
important component of the Appeal’s 
awareness campaign because it helped 
the wider community gain a greater 
understanding about the range of 
services Very Special Kids offers  
to families.

Sadly, during the final week of the 
Appeal, Charlotte’s health deteriorated 
and she was transferred to Very Special 
Kids House for end-of-life care where 
she died peacefully, surrounded by 
her family, on Thursday 22 September. 
Jamie, Tamara and their family 
continue to be supported by Very 
Special Kids through our Bereavement 
Support Program. 

“ I have absolutely no hesitation in helping spread the word about  
Very Special Kids, a remarkable organisation that helps children with  
life-threatening conditions in so many ways. Please consider easing  
the burden on those who may be less fortunate and pledge a  
donation. You could help make an incredible difference.”
–  Peter Mitchell, Channel Seven Presenter and Appeal Ambassador

The Padfield family with 
Appeal Ambassador Channel 

Seven Presenter Peter Mitchell

Supporting Our Services Piggy Bank Appeal
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Appeal Ambassador
Channel Seven News Presenter,  
Peter Mitchell was the Ambassador  
of the 2011 Piggy Bank Appeal. 

A father of five, his passion for  
Very Special Kids was evident in his 
generous commitment to support 
our public awareness campaign. 
Peter headed our community service 
television commercial with a poignant 
and personal message that reflected 
his role as a father. He provided 
his professional skills as MC at our 
Partner’s Launch event held at Very 
Special Kids and featured the Appeal  
on his Mitch’s Melbourne segments 
during September.

Peter’s compassion and his sincerity 
is evident in the role he plays as our 
Appeal Ambassador and we are very 
grateful for his ongoing commitment 
to our cause.

Piggy Bank Appeal media highlights
There were over 400 media references 
in print, radio and on TV throughout 
August and September. These media 
references included 204 stories in 
Leader Newspapers, 50 radio interview 
and mentions and 10 television 
reports as well as a strong airing of 
the television commercial. We have 
estimated the promotional value of  
our print media coverage alone  
would be in excess of $250,000.

The 2011 Appeal
Media highlights

This comprehensive coverage 
assisted in achieving extremely 
strong awareness about the Appeal 
throughout Melbourne and regional 
Victoria. This heightened awareness 
contributed to significant donations  
to the Appeal.

Leader Newspapers
Leader Newspapers gave the Appeal 
outstanding support. They featured 
stories in every paper across their 
network for a four week period from  
22 August through to 21 September. 
The result was a total of 204 articles 
during the Appeal.

Coxy’s Big Break
The Piggy Bank Appeal was highlighted 
in the Saturday 27 August episode of 
Coxy’s Big Break. 

The segment aired on the Seven 
Network as well as Prime Albury,  
Prime Ballarat, Prime Bendigo,  
Prime Gippsland (Sale), Prime Mildura, 
Prime Shepparton, Prime Swan Hill  
and Prime Warrnambool. 

Seven Network
We received some great coverage  
via the launch event, ‘Jane’s Run’.  
A crew attended the event early on  
the morning of Friday 2 September  
and event footage was screened during 
the weather segment with weatherman 
David Brown on the Seven Network 
News. This was syndicated to the 

following stations: Prime Albury,  
Prime Ballarat, Prime Bendigo,  
Prime Gippsland (Sale), Prime Mildura,  
Prime Shepparton, Prime Swan Hill  
and Prime Warrnambool. 

Additional TV coverage
The Appeal received week long 
coverage on Channel 31. Win TV 
Mildura, Win TV Albury and Weeknights 
on Southern Cross Ten covered the 
Mildura, Albury and Shepparton Trail 
Stops and featured stories in their 
nightly bulletins.

3AW
Nightly interviews were conducted 
with Bruce Mansfield and Phillip Brady 
on 3AW, promoting the Piggy Trails 
throughout Melbourne and country 
Victoria as well as the numerous events 
held throughout the Appeal.

Piggy Bank Appeal website
The dedicated Appeal website  
vsk.org.au/piggybankappeal was 
updated to reflect the 2011 theme of  
a ‘tea party’ as well as new images and 
text. The site contained information 
about the Appeal, an interactive Piggy 
Trails page, events, activities as well 
as online donation facilities and a 
merchandise ‘shop’. 

The site allows supporters to register 
as Appeal Fundraisers, provides 
information about Appeal events and 
links to Appeal Partner websites.

Facebook
Followers of the Very Special Kids 
Facebook page are now in excess 
of 3,000. This year, this extremely 
effective communication tool was 
given high priority with updates 
and photos posted on a daily and 
sometimes twice daily basis. 

The page received regular comments 
and ‘likes’ from its ‘fans’ in reaction 
to posts about upcoming events and 
financial updates. ‘Facebook Friends’ 
were encouraged to share events and 
Piggy Trail information on their pages 
and with their broader networks to  
help to spread the word and promote 
higher attendance at events and 
greater awareness about the Appeal 
and the work of Very Special Kids. 

Piggy Enews
A total of five ‘Enewsletters’ were 
sent out fortnightly to partners, 
stakeholders, volunteers and other 
networks throughout August, 
September and October. They kept 
everybody informed about the 
progress of the Appeal. Upcoming 
events and activities were also 
highlighted offering the opportunity 
to get involved. ‘Piggy Enews’ also 
included fun photos and links to the 
dedicated Piggy Bank Appeal website. 
The Partners grid was featured at the 
bottom of each edition.

Supporting Our Services Piggy Bank Appeal
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Our Appeal Partners
Our Appeal Partners are central to 
the fundraising success of the Appeal 
and provide substantial corporate 
donations and sponsorship funds. 
Access to their business networks 
also provide some of the important 
pro bono services needed to reduce 
operational costs and increase our 
public awareness. The 2011 Appeal 
was well supported by some very long 
standing, dedicated individuals and 
businesses who chose Very Special 
Kids as their charity partner for a 
range of different fundraising activities 
conducted throughout the year. This 
culminated in September, when these 
funds are directed into the Appeal.

The Footy Fever Debate 
Held on Friday 9 September in the 
MCC Members dining room at the 
MCG, the Footy Fever Debate has 
become the ‘signature event’ of the 
Piggy Bank Appeal and continues  
to be a sell-out. The 500 corporate  
guests who attended represent a 
diverse range of businesses from 
financial and legal services, property 
development, manufacturing, health 
and hospitality industries. 

2011 saw a strong line up of high profile 
panellists including; The Hon Jeff 
Kennett, Andrew Demetriou, Caroline 
Wilson, Billy Brownless, Matthew 
‘Richo’ Richardson and Matthew Lloyd 
debate the controversial topic, “Does 
size matter... do big Clubs dominate 
the AFL?” It was a highly entertaining 
morning, hosted by media sports 
personality Jim Wilson. Sponsored by 
AMP and Goldman Sachs the event 
raised over $177,000, a great boost to 
the Appeal income.

Jane’s Journey
There are few individuals who  
would tackle Melbourne’s morning 
traffic by running a 30 kilometre 
marathon from Malvern to Park 
Orchards, but Jane Kilkenny is no 
ordinary woman. She is an extremely 
fit ultra-marathon runner, who, under 
the watchful eye of the Victoria Police 
and Vic Roads completed this effort 
in support of the Appeal. Jane also 
staged her annual 24 Hour Fitness 
Energy Treadmill Challenge and in  
2011 raised over $35,000 for Very 
Special Kids. 

The Piggy Bank Appeal continues  
to be the most successful fundraising 
activity conducted by Very Special  
Kids and makes up over one third of 
our annual fundraising budget. It is 
integral to ensuring we can continue 
to deliver our services to families 
throughout Victoria.

The 2011 Appeal
Appeal Partners and events

Major Partners 

Supporting Partners Media Partners 

Supporting Our Services Piggy Bank Appeal

Jane has run the 24 Hour Treadmill 
Challenge from her business, Fitness 
Energy in Park Orchards for five years.  
A total of over $122,000 has been 
raised for Very Special Kids over 
that time. We acknowledge Jane’s 
outstanding effort and commitment.

Piggy Trails 
The Piggy Trails continued to be a 
feature of the Piggy Bank Appeal.  
The iconic giant piggy mascots Percy, 
Patrick, Penelope, Princess and George 
visited over 150 Trail Stops across 
metropolitan Melbourne and regional 
Victoria throughout September and 
covered a distance of 9,000 kilometres. 
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A significant proportion of our  
income is raised by individuals, 
businesses, organisations, clubs, 
schools and community groups 
who hold fundraising events in their 
workplace or community throughout 
the year. Every dollar raised makes  
a real and sustainable difference to  
Very Special Kids.

In 2011-12 we received over  
$100,000 in income from community 
fundraising. Our leading fundraisers 
during this period included the Earimil 
Gardens Open Days, Toby McCredie 
Golf Day, The Flinders Golf Club Pro 
Am, Rotary Club of Altona City Golf 
Day, The Dolls Association Show, Cute 
as a Button online auction, Victorian 
Weekend Warriors Christmas Concert.

Online fundraising is an area that has 
grown significantly in popularity with 
many supporters choosing this method 
of fundraising particularly for personal 
challenges. Whether it’s a local fun 
run, an ocean swim, or a gruelling 
marathon, supporters are getting active 
and social whilst making a difference in 
the lives of families at the same time.

In 2012, Very Special Kids created 
‘Very Special Heroes’ as a part of the 
Everyday Hero website. In a couple 
of easy steps, a fundraiser can build 
their own free page and approach 
their supporters for a donation by 
emailing around the unique link to their 
webpage. Each donation is recorded 
on the page along with any message  
of support from donors. Highlights 
have included Gavin Slater’s Kokoda  

Fundraising 
Support from the Community

Community fundraising 
raised over $100,000  
for Very Special Kids. 

Trail trek which raised $15,000  
in only a few weeks and in 2011  
a group of 38 staff and supporters 
participated in Run Melbourne to 
collectively raise over $10,000.  
The 2012 Run Melbourne team 
attracted 125 participants who raised 
over $29,400 as at 30 June 2012. 

Community fundraising events 
enhance our profile within the 
community and help to enlist the 
support of new donors. We are  
very grateful for this support.

Clockwise from top: The 2011 Run Melbourne team; our Everyday Hero page;  
Elaine and Reg Smith of Earimil Gardens.
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Corporate partnerships are an 
important part of any not-for-profit 
organisation. They provide support 
through sponsorship, funding and 
expertise. Our network of corporate 
partners spans a wide range of 
industry sectors including hospitality, 
health, housing, financial services, 
manufacturing and retail. These 
organisations range in size from  
major global companies to small  
family businesses.

This year we were again supported by 
many longstanding corporate partners 
including our generous Piggy Bank 
Appeal Partners (see page 23), AMP 
Foundation, Accor Hotels, Bennison 
Mackinnon, Harry the Hirer, Interlease, 
Transurban, Ernst & Young and 
Goldman Sachs, Whitbread Insurance 
Brokers, The Shell Company of 
Australia, and in 2011 new relationships 
included the Bank of Cypress and Crust 
Pizzas Armadale.

These partners have made a 
commitment to help us raise the  
funds needed to deliver services. 
Support varies from commercial 
sponsorships, gift-in-kind goods and 
services, corporate donations, staff 
fundraising activities, through to 
corporate volunteering programs.

We are committed to developing  
long term, mutually beneficial 
partnerships, that seek to achieve 
meaningful outcomes both for  
our corporate partners and Very 
Special Kids.

The commercial and staff benefits 
associated with supporting a not-
for-profit such as Very Special Kids, 
are of significant value to corporate 
businesses and can enhance a 
company’s brand, as well as its 
customer and staff retention. 

Opportunities include cause-related 
marketing, philanthropic corporate 
giving, workplace giving and 
matching gift programs in line with 
an organisation’s corporate social 
responsibility strategy and objectives.

We also recognise opportunities for 
general volunteering such as logistical 
event support and Piggy Bank Appeal 
fundraising, through to providing pro 
bono professional services, advice and 
office support.

Our corporate partners encourage 
their staff to support Very Special  
Kids through localised fundraising 
activities both at their workplace and 
externally through their business and 
community networks. 

Corporate Golf Day
Golfers enjoyed near perfect 
conditions at Kingston Heath, 
showcasing its reputation as a world 
class course. Through the generosity 
of event sponsors and players over 
$71,000 was raised at our 7th annual 
Corporate Golf Day, the most 
successful to date. 

Lunch was hosted by media 
personality Geoff ‘Coxy’ Cox, 
who provided guests with great 
entertainment. Special guest, Paul 
Holmes, a Very Special Kids dad, 
shared his family story. 

Thank you to event partners: 

Gold Sponsors – AMP Financial 
Services, Bupa, Ernst & Young, 
Metricon Homes & Whitbread 
Insurance Brokers 

Silver Sponsors – Australia Post, 
Bennison Mackinnon, Carroll Pike  
& Piercy, East Malvern Community 
Bank, Ernst & Young, Millbrook 
Finance, NAB, Orica, Quality Teams, 
Surecare & Transurban 

Fundraising
Our Corporate Partners
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Very Special Supporters  
– Pledge Program 
In the past year Very Special Kids 
provided 1,578 nights of planned and 
emergency respite and end-of-life care. 
There is no cost to families to utilise this 
service, so we rely on the generosity 
of the community which includes our 
152 pledge donors who contributed 
$56,000 in 2011-12. We thank them  
all for their ongoing commitment. 

Very Special Supporters is a regular 
giving program that enables donors  
to pledge smaller gifts at regular 
intervals, for example fortnightly, 
monthly or quarterly. Knowing when 
donations are coming in enables us  
to plan ahead with confidence. Each 
year the number of pledge donors  
has steadily increased. 

Gift in lieu
We are witnessing an increasing  
trend of people asking their family 
and friends to make a donation to 
their preferred charity in lieu of a gift 
for a particular celebration. In 2011-12 
Very Special Kids received $35,000 
from gifts in lieu. Many donors 
expressed their delight knowing that 
they were able to share some of their 
good fortune by forgoing birthday, 
anniversary, wedding, Christmas or  
Bar Mitzvah presents.

In memory donations
Making a donation in memory of a 
loved one is a highly personal way  
to leave a lasting tribute. In 2011-12  
we received 257 gifts totalling $31,000  
in memory of loved ones.

Direct marketing program
Thank you to everyone who gave to 
our direct mail and email campaigns 
which resulted in donations totalling 
$170,000. There were four campaigns: 
the 2011 Piggy Bank Appeal featuring 
the Padfield family; the 2011 Christmas 
Appeal featuring the Luo family; the 
2012 Autumn Appeal focusing on the 
Family Support Volunteer Program and 
the 2012 House Appeal featuring the 
Buxton family.

Bequests
Very Special Kids wishes to 
acknowledge the following bequests 
received in 2011-12:
• Estate of Amelia Jan Baudinette
• Estate of Leslie Charles Parkinson
• Estate of Ian Lindsay Cannon

We thank those who inform us of  
their intention to leave a bequest to 
Very Special Kids.

Trusts & Foundations
In 2011-12 Very Special Kids received 
generous support from Trusts and 
Foundations who gave a total of 
$576,000 and an additional $150,000 
from a Corporate Foundation. The 
funds provided assistance for several 
key programs including Life is for 
Living which focuses on Very Special 
Kids House, Music Therapy, the 
Bereavement Program and the School 
Holiday Program.

Fundraising
Very Special Supporters & Donors

“ She raves about the 
House, saying that 
everyone played with 
her. Or she will say,  
“I loved my holiday”. The 
people will ask us what 
we did on our weekend 
and we’ll say ‘sleep’ and 
that’s perfect for us” 
–  Annmaree Buxton,  

mother of 5 year old Hope

Recognising our donors 
In 2011-12 Very Special Kids held 
several donor functions to thank  
and recognise the generous people 
who support us. These functions  
gave us the opportunity to report  
back to donors about how their  
financial contributions assist families. 

Very Special Kids would like to thank 
all our donors for their commitment 
over this past year. We appreciate your 
support and look forward to continuing 
sharing the journey with you.
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The ‘Friends’ of Very Special Kids 
are a vibrant group of dedicated 
volunteers who ensure that we are 
able to resource our many fundraising 
activities throughout the year. 

Every week volunteers from all walks  
of life donate their time, knowledge 
and energy to help Very Special Kids. 
Our volunteers are as varied as the 
services we offer, but they all share the 
desire to make a difference for families 
who receive our support. 

Among them are students, retirees, 
people wishing to make friends and 
gain skills, as well as professionals 
who want to share their talents and 
experience. They offer administrative 
support, garden maintenance, assist  
at fundraising events and fundraise 
on our behalf. They also act as 
ambassadors, spreading awareness 
about Very Special Kids. 

We currently have over 190 ‘Friends’ 
volunteers who helped raise over 
$162,000 in 2011-12. 

Volunteers have achieved this  
through a range of fundraising events 
and initiatives including:

• A Fair to Remember

•  Art 4 Kids Group selling handicraft 
quilt and toys plus raffle tickets at 
Magnolia Square Markets

•  Ray Sneddon’s Flinders Challenge 
Golf Day 

•  Dawn McKenzie’s ‘A Evening in Paris’

•  Regina Hona and June Woods 
hosting Soulful Soup Luncheons  
in their homes

•  June Clothing Sale

•  Cadbury chocolate drive

•  Entertainment Book sales

All ‘Friends’ volunteers are  
encouraged to attend monthly 
Committee Meetings which are 
headed by Emily Ryan (Chair), Dawn 
McKenzie (Deputy Chair), Kylie 
McLennan (Treasurer) and Heather 
Bell (Secretary) to discuss fundraising 
activities and initiate new activities.

Fundraising
‘Friends’ of Very Special Kids

“ The sheer joy of 
hearing volunteers say 
how much they love 
what they do and that 
they get more out of 
it than they put in 
always moves me.” 
–   Sister Margaret Noone AM, IBVM, 

Patron of Very Special Kids

Many volunteers have had a 
longstanding relationship with Very 
Special Kids and this was celebrated  
at the Volunteer Appreciation Night on 
17 May which coincided with National 
Volunteer Week. Congratulations to 
the many dedicated volunteers who 
received 20, 15, 10 and 5 year  
service awards. 
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Peter Polson B.Comm MBL
Peter holds a Bachelor of Commerce 
degree from the Witwatersrand 
University in South Africa and a Master 
of Business Leadership from the 
University of South Africa, and has 
completed the Harvard Management 
Development Program.

He is a highly experienced, non-
executive director, who spent his 
executive career in the financial 
services industry. He emigrated from 
South Africa to Australia in 1987 to 
join National Mutual. Peter joined the 
Colonial group in 1994 prior to its 
acquisition by the Commonwealth 
Bank (CBA). He retired from his role 
of Group Executive, Investment and 
Insurance Services at the CBA in 2002.

Since 2003 he has been a non-
executive director and is currently 
chairman of Challenger Financial 
Services Limited, Challenger Life 
Limited and IDP Education Pty  
Limited. He is also a director of 
Avant Insurance Limited, Bennelong 
Group Holdings Pty Limited and The 
Bennelong Foundation.

Peter joined the Board and was 
appointed Chairman in May 2012.

Joanna Birdseye, GAICD
Joanna has a Bachelor of Social Work 
from the University of Melbourne.  
She commenced her career in the 
early 1980s as a social worker with the 
Children’s Protection Society, before 
moving to London where she worked 
as a social worker in the London 
Borough of Sutton from 1986–90. 
Since returning to Australia in 1990, 
Joanna has undertaken a range of 
project management and policy roles 
in the Departments of Human Services 
and Health. She is currently working 
as a Senior Manager in the Policy 
Coordination and Projects Branch, 
Department of Health.

Joanna joined the Board in 2007.

Dr Doug Bryan, MBBS, FRACP, FAFRM 
Doug is a Consultant Physician in 
Paediatric and Rehabilitation Medicine, 
Medical Director RCH @ Home, Royal 
Children’s Hospital and Executive 
Sponsor Specialist Programs.

He has an extensive background as a 
paediatrician, with a particular focus on 
acute health and the interface between 
acute and community health. He has 
more than 40 years experience at the 
RCH, Melbourne and Great Ormond St.

From 1976 to 1996 Doug was 
Physician and Deputy Director Child 
Development and Rehabilitation, 
in charge of the Spina Bifida clinic 
establishing outreach clinics with 
local paediatricians in Frankston and 
Geelong. In 1992 he was a founder 
of RCH Home and Community Care 
(now RCH @ Home) and incorporated 
the children with complex care into 
a multidisciplinary program. In 2001 
he was a founder of the Victorian 
Paediatric Palliative Care Program. 
Doug was also a founder of the Royal 
Children’s Hospital Education Institute.

Doug joined the Board in 2008.

Hisham El-Ansary B.Ec, MBA,  
FCPA, FAICD
Hisham is Director, Strategy  
& Commercial Development at  
Bupa Australia.

He is responsible for Bupa Australia’s 
company-wide strategy development, 
mergers and acquisitions, project 
delivery and oversight of its 
commercial subsidiaries. Hisham 
joined Bupa in 2008 as chief financial 
officer to help manage the integration 
of its $2.4 billion acquisition of MBF.  
He has a wealth of commercial 
experience gained over the past 
28 years as a chief financial officer 
and senior executive in a variety of 
industries including retail, energy, 
aviation and construction, in both  
the public and private sectors. 

He is a director of a number of Bupa 
subsidiary companies and a committee 
member of the Bupa Health 
Foundation. 

Hisham joined the Board in 2012 as  
an alternate for Gary Anderson.

Gary Anderson, ACA, IIA, AICD
Gary is the Managing Director of 
Protiviti in Australia, a global internal 
audit and risk consulting company.  
He is also Vice Chair of the global 
Institute of Internal Auditors (IIA) 
and past Chair of the IIA and ISACA 
in Australia. Gary contributes direct 
experience and understanding of the 
key drivers and risks around finance 
and business matters.

Gary joined the Board in 2003.

Very Special Kids Board  



31

Associate Professor Sharon Goldfeld 
MBBS, FAFPHM, FRACP, PhD
Sharon is a community paediatrician, 
specialising in developmental and 
behavioural paediatrics, and senior 
research fellow in health services 
research at the Royal Children’s 
Hospital’s Centre for Community 
Health and the Murdoch Children’s 
Research Institute, Until recently she 
was also Principal Medical Advisor in 
the Victorian Department of Education 
and Early Childhood Development. 
Sharon is a passionate advocate for 
children and is a member of several 
national and state committees that 
focus on children’s issues.

Sharon joined the Board in 2004.

Dr Annie Moulden, OAM  
MBBS, FRACP
Annie is a practicing Paediatrician  
and the Deputy Clinical Director of 
Quality & Safety at Southern Health. 

Annie’s professional passions are 
shared between her enjoyment of 
clinical practice and the privilege 
of working with children and their 
families, and the challenge of 
improving the safety and quality  
of healthcare more broadly. 

Annie takes great pride in her role as 
a Director of Very Special Kids. She is 
also an enthusiastic Ambassador for 
the Women of Carlton Football Club.

Annie joined the Board in 2003.

John Nairn, B. Bus (Accounting), CPA
John is Executive Consultant Invesco 
Inc and a Director of The James 
Macready-Bryan Foundation.

He has for more than 20 years held 
senior roles in the funds management 
and life insurance industries, in Australia 
and overseas.

John was appointed as an Executive 
Consultant Invesco Inc in August 2008 
after being Chief Operating Officer of 
Invesco Australia since July 2003.

Prior to joining Invesco, John was 
Senior Adviser, Corporate Strategy 
and Investments at National Australia 
Bank conducting strategic reviews of 
the bank’s portfolio, and managing a 
portfolio of mergers and acquisitions.

Before NAB, John spent over 18 years 
with the National Mutual/AXA Australia 
group in a range of roles including 
Chief Investment Officer, Australia 
and New Zealand; General Manager, 
Corporate Affairs; and Director 
Marketing and Finance in the UK.  
John was a Director of a number of 
AXA companies including Chairman  
of an ASX listed property trust.

John joined the Board in 2007.

Heidi Roberts, LLB (Hons),  
Master of Business (Human 
Resources Management and 
Industrial Relations)
Heidi is a Partner in the Workplace 
Relations Group of Corrs Chambers 
Westgarth (Corrs). She commenced 
her employment with Corrs in 1998 
and was appointed to the partnership 
on 1 July 2008.

An expert in employment and  
industrial law she has extensive 
experience in the provision of industrial 
relations and general human resources 
advice for clients in both the public  
and private sectors. 

During her time with Corrs,  
Heidi has been seconded to work 
directly with a numbers of clients  
as a human resources or industrial 
relations manager.  

Heidi is currently responsible for 
coordinating Corrs’ national pro  
bono practice and implementing  
its community engagement strategy.

Heidi joined the Board in 2011.

Wendy Thorpe, B.Bus (Accounting), 
BA (French), Grad Dip, Applied 
Finance & Investment, AMP (Harvard)
Wendy is Director Operations for 
AMP Financial Services (following the 
merger of the Australian and New 
Zealand businesses of AMP and AXA) 
and is responsible for all product 
administration operations, including 
underwriting and claims and customer 
and adviser support services. She was 
previously Chief Operations Officer of 
AXA Australia having re-joined AXA in 
January 2008 after a period as General 
Manager, Institutional Technology at 
ANZ Bank in 2007 and 2008.

Prior to her time at ANZ Bank, Wendy 
held a number of senior roles at 
National Mutual AXA in the business 
services and information systems areas, 
including the role of Chief Information 
Officer from 2003 to 2007. 

Wendy is also a member of the 
Swinburne University Council and 
Chair of the Swinburne University 
Finance Committee.

Wendy joined the Board in 2011.
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Corporate Governance 
Statement of Corporate Governance Practices

Role of the Board
The Governance Charter sets out  
the processes and procedures by 
which the Board of Very Special Kids 
performs its governance obligations 
and by which the organisation is 
assisted to meet its purpose, vision, 
values and strategic goals, as well as 
ensuring compliance with applicable 
laws and regulations.

The role of the Board is to approve 
the strategic direction and operational 
plans of the organisation and to 
monitor the progress made to 
achieve agreed goals. The Board 
also ensures appropriate governance 
of the organisation, including risk 
management and compliance with 
applicable laws and regulations 
through Board sub-committees.  
Under the Governance Charter there 
are two sub-committees that have 
been established by the Board, the 
Finance, Audit & Risk Committee and 
the Quality of Care Committee (see 
page 33). Other sub-committees may 
be established from time to time as  
the Board sees fit.

Composition of the Board 
Under the Constitution, the Board  
must have a minimum of five Directors. 
At all times the total number of 
Directors must be less than 25%  
of the total number of current 
Members. The Board must elect 
a Director to be chairperson of all 
meetings of the Board.

The Board members  
currently comprise:

Peter Polson  
(Chair – appointed 21 May 2012)

Gary Anderson

Joanna Birdseye

Dr Doug Bryan

 Hisham El-Ansary  
(Alternate for Gary Anderson, 
appointed 20 February 2012)

Ass Prof Sharon Goldfeld

Dr Annie Moulden, OAM

John Nairn

Heidi Roberts  
(Appointed 13 August 2011)

Wendy Thorpe

The following Directors  
retired during the year:

Andrew Penn (Retired 21 May 2012)

David King (Retired 24 October 2011)

Patron of Very Special Kids
Sr Margaret Noone, AM, IBVM

Life Governors
Life Governorship has been conferred 
on the following members without 
whom Very Special Kids would not 
exist in its present form:

Rod Bennett

Prof Glenn Bowes

Jane Fenton, AM

Paula Fox

David C Jones, AO, OBE, KSJ

Connie Kimberley

Roger Nicholson, OAM

Sr Margaret Noone, AM, IBVM

Andrew Penn

Life Members
Life Membership has been conferred 
on the following members who have 
given a substantial special contribution 
over a period of years and whose 
efforts have significantly affected the 
work of Very Special Kids:

Dr Elizabeth Carew-Reid, OAM

The Hon Peter Costello, AC

Robert Davey

Chris Gillman

John Hope

David King

Bill Le Lievre

Keera Le Lievre

Maureen O’Keefe-Anders

Dr John Rogers

Wendy Swift

Jim Wilson

Members
The Constitution of Very Special Kids 
provides for up to 50 members.

The members of Very Special Kids are 
drawn from the Board, Life Members, 
Life Governors, families, volunteers and 
other areas of the community.

The members are:

Gary Anderson

Ross Baker

Rod Bennett

Joanna Birdseye

Prof Glenn Bowes

Dr Doug Bryan

Dr Elizabeth Carew-Reid, OAM

Libby Clarke

Hisham El-Ansary

The Hon Peter Costello, AC

Robert Davey

Jane Fenton, AM

Paula Fox

Chris Gillman

Ass Prof Sharon Goldfeld

Sue Harlow

Sr Margaret Hine

John Hope

Peter Jackson

David C Jones, AO, OBE, KSJ

Terence Keefe

Connie Kimberley

David King

Bill Le Lievre

Keera Le Lievre

Shirley Lloyd

Dawn McKenzie

Dr Annie Moulden, OAM

John Nairn

Roger Nicholson, OAM

Sr Margaret Noone, AM, IBVM

Maureen O’Keefe-Anders

Andrew Penn

Peter Polson

Heidi Roberts

Dr John Rogers

Wendy Swift

Wendy Thorpe

Julie Trigg

Jim Wilson
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Management Team
The Chief Executive Officer (CEO) is 
responsible for achieving the approved 
strategic goals through the day-to-
day operations of Very Special Kids. 
The following managers meet on a 
regular basis as a Management Team 
to develop policies and monitor 
strategies, issues and performance:

David Agnew  
Chief Executive Officer

Andrea Murphy  
Executive Manager, Family Services

Evert Eykman  
Corporate Partnerships Manager

Richard Hanson  
Business Manager

Gail Hessell 
Hospice Manager

Amber Myers 
Fundraising Events Manager

Inga Norgrove 
PR & Communications Manager

Jill Pope 
Family Support Team Manager

Michelle Rule 
Fundraising Relationship Manager

Business Services 
The Business Services area is 
responsible for financial reporting, 
investment management, insurance, 
payroll services, contract management, 
property services and maintenance 
and company secretarial services.  
It has a coordination role in relation  
to OH&S, human resource 
management, compliance reporting, 
risk management and incident 
reporting. This area is also responsible 
for ensuring all staff and volunteers 
have a Working with Children Check 
and a police check.

Planning & Control
From the Strategic Plan, Very Special 
Kids produces annual operational plans 
by activity with outcome measures 
and detailed budgets, all of which are 
approved and regularly monitored by 
the Board.

Risk Assessment
The Board, its sub-committees and the 
Management Team are responsible for 
identifying, measuring and assessing 
business, legal, financial, environmental 
and other risks in the activities of 
Very Special Kids. All significant risks, 
their implications and strategies, are 
considered by the Board.

Independent Professional Advice
The Board and Management Team 
have access to appropriate external 
professional legal and investment 
advice, provided by Corrs Chambers 
Westgarth and JBWere respectively.

Very Special Kids is very grateful to 
Corrs Chambers Westgarth lawyers  
for their pro bono support over the  
last 14 years. 

Financial Accountability
The Constitution of Very Special Kids 
requires that proper books of account 
be kept, true and complete accounts 
be maintained and independently 
audited annually by a registered 
company auditor, and that financial 
statements and the auditor’s report are 
presented to members at the Annual 
General Meeting.

In order that annual accounts are of 
the highest standard, Very Special Kids 
complies with the applicable Australian 
accounting standards and guidelines. 
The independent external auditors 
of Very Special Kids for 2011-12 were 
KPMG who provided their services on 
a pro bono basis and have done so for 
the last seven years for which we are 
very grateful. In addition, Very Special 
Kids thanks Ivor Donohue for his work 
as honorary internal auditor in 2011-12.

Board Sub Committees
The Constitution of Very Special 
Kids permits the Board to establish 
subcommittees.

Finance, Audit & Risk Committee
This committee monitors financial 
performance and ensures Very Special 
Kids has a strong internal control 
system, complies with applicable laws 
and regulations and monitors risk 
(except clinical risks). Its members are:

Gary Anderson (Chair)

John Nairn

Heidi Roberts

Wendy Thorpe

David Agnew

Richard Hanson

Quality of Care Committee
This Committee assists the Board 
in ensuring appropriate clinical 
governance across the organisation.  
Its members are:

Dr Annie Moulden, OAM (Chair)

David Agnew

Dr Elizabeth Carew-Reid, OAM

Carolyn Cumper

Gail Hessell

Andrea Murphy

Jill Pope

Foundation
The Foundation is a network of 
supporters who raise the profile of 
Very Special Kids and identify influential 
contacts and potential supporters.  
Its members are:

Paul Rizzo (Chair)

Bob Glindemann, OAM  
(Deputy Chair)

David Agnew

Alan Beckett

Fiona Bennett

Richard Bowden

David Chin

David Gibbs

David Lyall 

Darryl Mackay

Andrew Macmillan

Clark Morgan

Andrew Perry

Gavin Slater

John Paul Whitbread

Caroline Wilson

Jim Wilson

We acknowledge the support and 
service provided by the following 
Foundation Committee Members  
who retired during the year:

Peter Duncan

Chris Gillman

Andrew Penn

Ken Ryan
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Supporting Our Services Our Staff

David Agnew 
Chief Executive Officer

Andrea Murphy 
Executive Manager  
Family Services

Inga Norgrove 
PR & Communications Manager

Family Support Team
Jill Pope 
Family Support Team Manager

Kerry Francis 
Assistant Family Support  
Team Manager/Family 
Volunteer Coordinator

Jessica Birnbaum

Briana Fitzgerald

Angela Flood

Angela Gill 

Mei Goh

Mandy Gregory  
Regional Coordinator

Marci Katz – Secretary

Judy Rassaby  
Adolescent Coordinator

Regional Offices 
Heidi Barber  
Peninsula Office

Maria Bradford  
Gippsland Office

Jenni Coldwell 
Hume Office

Janet Cowling  
Northern Suburbs,  
Brunswick Office

Marianne Collins  
Central Victoria Office

Peggy Hogan  
Barwon South Western Office

Emily McDermott  
Western Suburbs,  
Brunswick Office

Very Special Kids House Team
Gail Hessell 
Hospice Manager

Carolyn Cumper 
Deputy Hospice Manager

Registered Nurses
Helen Gardner

Wendy Gemmell

Lauren Hallowell

Suzanne Kearney

Jodie Lapthorne

Rita Moreno-Diaz

Carly Stafilis

Ann Marie Kilpatrick

Emily Fox 

Sarah Ong 

Janice Robinson

Carers
Josie Butta 

Rebecca Coleman 

Beatrice Crawford

Jackie Forbes 

Jessica Godfree 

Justin Hunter 

Natalie Hyman 

Glenda Parker 

Zoe Thatcher 

Sze Wai Wu 

Polly Dufton 

Maria Leon 

Nicolette Meates 

Mandy Forbes 

Lillian Purdam 

Madeleine Smith 

Gemma Page

Music Therapist
Fiona Lee

Visiting Doctors
Dr Elizabeth Carew-Reid OAM

Dr Lisa Prichard

Dr Bronwyn Sacks

Dr Sharon Woolf

Fundraising Team 
Evert Eykman  
Corporate Partnerships 
Manager

Amber Myers  
Fundraising Events Manager

Carly Bourke 
Fundraising Events Coordinator

Jennifer Curcio 
Fundraising Events  
Volunteer Coordinator

Michelle Rule 
Fundraising Relationship 
Manager

Celeste Harrison 
Fundraising Relationship 
Coordinator

Amanda Georgiou 
Fundraising Administration  
Assistant & Reception

Business Services
Richard Hanson 
Business Manager

Marie Beadle 
Accounts Officer

Kelly Thomas 
Personal Assistant to CEO

Our Staff 
Thank you to our staff for their passion and enthusiasm

The Management Team

The Business Services Team
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Supporting Our Services Our Volunteers

20 Year Service Awards 

Family Support
Steve Rosewarne 

‘Friends’
Jill Lowe 

15 Year Service Awards 

Family Support
Libby Clarke

Karen Hardwidge

Janne Morrison

Dr Elizabeth Carew-Reid OAM

‘Friends’
Norm Gibbs OAM

Vic Wheatland

Shirley Graham

10 Year Service Awards 

Family Support
Brad Crewe

Alison Davidson

Jane Dickenson

Anne Drummond

Jennifer Keat

Emma Nicholls

Desley Scott

Grant Smith

‘Friends’
Helen Briggs

Sandra Lewis

Brian Milnes

Julie Cascone

Anita Cascone

Carolyn Tieman

Fay Campbell

Ida Papadimitriou

Mary Nicholls

5 Year Service Awards 

Family Support
Catherine Black

Martine Bolton

Sue Clifford

Gail Frost

Helen Jager

Shivanthi Kunaratnam

Jessica Marshman

Linda Miller

Jennifer Nairn

Jemma Newbegin

Jan Silk

Margaret Phillips 

Caroline Savage

Our Volunteers
Thank you to our volunteers for their generosity and commitment

‘Friends’
Kate Wright

Shayna Gamble

Lesley Way 

Ray Way 

Roslyn Ferres 

Ray Sneddon 

Jackie Wallace

Genevieve Le Hunt

Robyn Bailey

Judy Curnow

Martine Bolton

Barbara Knell

Julie Schornig

Sharon Wells

Sophie Skarbek

Margaret Schooneveldt

Kay Sutherland

Andrea Johnston

Bruce Emmerson
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Supporting Our Services Our Donors

Supporters who have donated 
or contributed over $1,000

ABI Group Contractors

Accor Hotels

Mr David Agnew

Alfred Lewis Engineering

ALH Group

Altona Sports Club

Ms Roseanne Amarant

AMP Financial Services

Mr Matthew Amos

Mr James &  
Mrs Laurina Andrews

Ms Sue Angelatos

APHS

Approved Systems Pty Ltd

Ararat RSL

Ms Julie Armstrong

Arndale Lotto

ATEQ Consulting Group

Ausmart International Pty Ltd

Aussie Disposals Pty Ltd

Austral Hotel

Australand

Australia Post

Australian Football League

Australian Hellenic Education 
Progressive Association

Mr Michael Axarlis

AXA Australia

Balaclava Hotel

Bank of Cyprus Australia

Barkly’s Hotel

Mr Clive Batrouney

Bella The Cut & Colour Salon

Ms Fiona Bennett

Ms Jo Bennett

Bennison Mackinnon

Blackburn Hotel

Mr Albert & Mrs Patricia Blashki 

Ms Carly Bourke

Mr Richard Bowden 

Mr Ron & Mrs Polly Bowen  
& Family

BP Prahran

The Briglia Family

Ms Nardi Brown

Mr Jason Brown

BT Financial Group

Bundoora Centre Newsagency 

Bundoora Hotel

Bunnings – Mornington

Bunnings – Waurn Ponds

Bupa Australia

Burvale Hotel

Cabrini

Mr Dan & Jane Cahill

Ms Beverley &  
Mr John Cameron

Mr Alister Campbell

Capitol Group Advisors

Mr Bill Carbis

Carroll Pike & Piercy Pty Ltd

Dr Paul & Mrs Gillian Carter

Casa D’Abruzzo Club

Mr Sean Cash

Caulfield Grammar School  
(Wheelers Hill Campus)

Caulfield Xray

Mrs Maureen Cawley

Channel Seven

Chelsea Heights

Mr Adrian Cester

Mrs Sandra Chan 

Mr Sam Chin

Chirnside Park Country Club

Clayton Bowls Club

Clifton Hill Lotto

Commercial Hotel – Werribee

Commonwealth Bank

Commonwealth Bank  
– Ararat

Commonwealth Bank  
– Bairnsdale

Commonwealth Bank  
– Box Hill

Commonwealth Bank  
– Castlemaine

Commonwealth Bank  
Centenary Run Melbourne 
Team (Run Melbourne)

Commonwealth Bank  
– Croydon

Commonwealth Bank  
– Daylesford

Commonwealth Bank  
– Eaglehawk

Commonwealth Bank  
– Echuca

Commonwealth Bank  
– Malvern

Commonwealth Bank  
– Mildura

Commonwealth Bank  
– Mornington

Commonwealth Bank  
– Morwell

Commonwealth Bank  
– Preston

Commonwealth Bank  
– Rosebud

Commonwealth Bank  
– Somerville

Commonwealth Bank  
– Staff Social & Charity Club   
 (Vic) Inc

Commonwealth Bank  
– Sunbury

Commonwealth Bank  
– Traralgon

Commonwealth Bank  
– Waverley Gardens

Commonwealth Bank  
– Werribee

Commonwealth Bank Western 
Suburbs Area Golf Day

Confoil Pty Ltd

Mr Brett Corner

Court House Hotel Footscray

Crown Hotel Lilydale

Croxton Park Hotel

Mr Simon &  
Ms Beatrice Crawford

Cute as a Button

Ms Gael Danaher

Dandenong Club

Dandenong RSL

S A S Le Prince Albert De 
Monaco II

Mr Ross & Mrs Katy De Valle

Mr Gary Dickson

Mr Uwe Dombrowski

Mr Gregory Duncan

Eagle Lighting Australia Pty Ltd

Earimil Gardens Charity Inc

East Malvern Community Bank

Echuca Workers  
& Services Club

Edithvale Chelsea RSL

Mr Craig Edwards

Mrs Jan Egan

EKM Legal

Mr Haydon Elliot

EnergyConsult Pty Ltd

Ernst & Young

Essendon F/B &  
Community Sport Club

Express Promotions  
Australia Pty Ltd

Mr David & Mrs Trittima Fallon

Mr John & Mrs Jenny Fast

Ferntree Gully Hotel

Ferrari Club Australia – Victoria

Fitness Energy

Mr Peter &  
Mrs Barbara Fitzgerald

Flinders 5 Golf Day

Mr Marc Fookes

Mrs Angela Found

Mr Lindsay & Mrs Paula Fox

Frankston RSL

Mr David Gibbs

Mr Stuart Giles & Ms Cathy Reid

Gill Family Foundation

Mr Bob Glindemann OAM

Golden Trail Cycle

The Goldsmith Family

Goldman Sachs

Grace

Grampians Golf Club

Grand Terminus Hotel

Miss Catherine Gray

Green Acres Golf Club

Greensborough RSL

Our Donors 
We wish to thank everybody who donated or raised funds, provided pro bono services, goods or gifts in kind
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Greg Bailey Consulting

Mr Kevin Griffen

Miss Alex Gunn

Mrs Beryl Hall 

Mr Michael Hardwick

Miss Celeste Harrison

Mr James Christopher Hassell

Hastings Cricket & Football Club

Mr Allan & Mrs Vivian Hau

Mr Bernard & Ms Janet Hawkins

Mr Geoff & Mrs Shirley Hayes

Healesville RSL

Healthscope

Heathcote Lots of Lotto

Highett RSL

Holmesglen Tafe  
– Moorabbin Campus

Mr Paul & Mrs Jess Holmes

Hoppers Crossing Sports Club

Horsham Sports and  
Community Club

Ibis Melbourne

Ikon

Ms Kristi Ingrilli

Interlease

Inverloch Lotto

Italian Sports Club of Werribee

Ivanhoe Hotel

Just Track Pty Ltd

 

Mr Lindsay &  
Mrs Annette Jackson

Ms Helen Jackson

Mr Christian Johnston

Karma Currency

Mr Ged Keeghan

Keilor East RSL

Keilor Hotel

Mr Peter & Mrs Elaine Kempen

Knobs & Brass Pty Ltd

Korumburra Authorised 
Newsagency

Mrs Anastasia Kotzapavlidis

KPMG

Mr Martin &  
Mrs Debbie Krahnert

Ms Paula & Mr Paris Kritharides

Mr Christopher &  
Mrs Deidre Larkin

Ms Judith Lawrence

Mr Rob Lebrasse

The Lederman Family

Mr Robert Lee

Mr Jeffrey & Mrs Danielle Leigh

LeoJohn Pty Ltd

Life Bioscience Pty Ltd

Lions Club of Phillip Island

Long Gully Lotto

Lord of the Isles Tavern

Mr Darryl Mackay

Mr Andrew Macmillan

Macquarie Leasing Pty Ltd

Mac’s Hotel

Magistrates’ Court of Victoria  
– Melbourne

Magnolia Square

Malvern Corner Pharmacy

Malvern Neurology Pty Ltd

Manhattan Hotel

Mr Glenn & Mrs Julie Markovic

Mr Donald Martin

Mr Tim & Mrs Penny McCredie

Mr Stephen &  
Mrs Karen McGowan

Mrs Dawn McKenzie

Mr Andrew McLellan

ME Bank

Medicare Australia – City West

Medicare Australia – Eastland 
Shopping Centre

Melton Country Club

Mentone RSL Club

Mercure Melbourne Spring 
Street

Mr Malcolm &  
Mrs Carmel Merrey

Metricon Homes Pty Ltd

Mr Alex Mihardja 

Milano’s Tavern

Mildura Gateway Tavern

Millbrook Finance Limited

Mr Brian & Mrs Jeanette Milnes

Mine Services Victoria

Mirror Ball Rebirth

Mr Geogre Moir

Ms Dina Molinaro 

Dr Timothy Morgan

Morwell Bowling Club

Morwell Hotel

Ms Samantha Moses

Dr Annie Moulden OAM

Mountain View Hotel

The Mullaly Family

Mr James Muscat

Mr Peter & Mrs Andrea Nankivell

Narre Warren Newsagency  
& Lotto

National Australia Bank Limited

Navy Health Ltd

The New & Star Family 

Mr Mark Nicholson

Noble Park F/Ball Social Club

Mr K O’Connor

Mr Brian L O’Keeffe

OHM Australia Chartered 
Accountants

Old England Hotel

Olex Australia Pty Ltd

Olinda Creek Hotel

Orica Ltd

Ms Tamara & Mr Jamie Padfield

Ms Neroli Padfield

Pakenham Sports Club

Palace Hotel

Mr Craig Parsell

Mrs Annette Parton

Pascoe Vale RSL

Mr Gerry & Mrs Gaye Paulusz

Mr Nigel H Peck AM

Mrs Elizabeth Pender

Mr Andrew Penn

Players on Lygon

Plough Hotel

Prince Mark Hotel

Protiviti

Punters Palace

Quality Teams

Red Lion Hotel

Ms Rochelle Reinhardt

Rex – Port Melbourne

Mr Ken Richards

Richmond Football Club

Rifle Club Hotel

Risetop Pty Ltd

Rising Sun Hotel Bendigo

Mr Stuart Ritchie

Mr Christian &  
Mrs Amanda Ritchie

Ms Mavis Roberts

Mr A & Mrs M Roberts

Mr Gavin & Mrs Kate Rogers

Rotary Club Of Altona City

Rotary Club of Rosebud

Royal Australian College  
of Physicians

Royal Exchange Hotel

Royal FTG Hotel

Miss Elizabeth Russell

Mr Guy Russo &  
Ms Deanne Bevan

Rye Hotel

S & S Tyquin Nominees Pty Ltd

Sands Hotel

Mr Rick Sawers

Scotsglen Singers

Mr Frank Sculli

Mrs Judith Sear 

Seymour Club

Shamrock Australia

Mr Jack & Mrs Leslie Silberscher

Simply Energy

Skyways Hotel

Mr Gavin Slater 

Mr Reg & Mrs Elaine Smith  
of Earimil Gardens

Ms Marilyn Sneddon

Something Fishy

SP AusNet

Spotlight
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Supporting Our Services Our Donors

Springvale RSL

St Albans Hotel

St Kevin’s College  
(Kenny House)

Stamford Hotel

Star Hotel Sale

Sunbury Bowling Club

Supanews Bayside

SureCare & Safetyrails Aust. 

Mrs Lynette Swan 

Swan Hill RSL

Mr Rhys & Mrs Jessica Swarbrick

Tankerville Arms Hotel

Team Onesti (Run Melbourne)

Team Avah (Run Melbourne)

Team Oxygen (Run Melbourne)

The Brook on Sneydes

The Flinders Golf Club

The Geri Buskers

The International

The Shell Company  
of Australia Ltd

The Swanston Hotel,  
Grand Mercure

Thompson Parkway 
Newsagency

Mrs Sally & Mr Hayden Torney

Town & Country Lotto

Transurban

Traralgon RSL

Trios Tabaret

Tudor Inn

Twilight Auto Tint

UBS Wealth Management

Mr Chris Vanderkley

Mr Steven & Mrs Kelly Vanni

Vantage Property Investments

Vegas – Waverley Gardens

Very Special Kids Team  
(Run Melbourne)

Warriors Victoria Inc

Mrs Marie Warnock

Watsonia RSL

Waverley Golf Club

Wendouree Dance Club Inc

West Waters Hotel

Westend Market Hotel

Westmeadows Tavern

Whitbread Group of Companies

Ms Rosemary Wilkinson

Mr Peter Williams 

Mr Alan S Williams

Dr Sharon Woolf

Yarra Valley Grammar

Yarraville Club

York on Lilydale

Individuals & businesses  
who have provided pro  
bono services, goods or  
gifts in kind $500+

3AW Radio

Accor Hotels

Alan Foley & Band

All Ready Safe

Amrop Cordiner King

Ms Sue Angelatos

Animals on the Move

Annie’s Cottage

Austin Design Associates

Australia Post

Australian Football League

Australian Hellenic Education 
Progressive Association

Australian Two-Way  
Radio Rentals

Aviv Cakes & Bagles

Bennison Mackinnon

Ms Kirsty Bishop

Boscastle Handmade  
Pastries & Foods

Mr Joe & Mrs Fina Brancatisano

Cabrini

Cake Angels 

Cane Design

Mrs Julie Cascone

Chiller Trailers

The City of Stonnington

Ckaos Ink Pty Ltd

Classic Rock 91.5fm

Cloud 9 Boutique

Coca-Cola Amatil Pty Ltd

Colorific

Colorpak Limited

Combined Bulk Bins

Commonwealth Bank

Commonwealth Bank – Staff 
Social & Charity Club (Vic) Inc

Corrs Chambers Westgarth 
Lawyers

Costa Group of Companies

Crust Pizza Armadale

Design to Print International

Mr Ivor Donohue

Dream Cakes & Biscuits

Dream Diva

Epicure

Mr Denis & Mrs Moira Fitzsimon

Mr Steven Farrall  
& Ms Denise Kendall 

Mr Alan Foley 

Fusion Retail Brands Pty Ltd 
(JAG)

Ms Joan Gaughwyn

Gavin Blue Photography

GbLA Landscape Architects

GEON Group

Mr David Gibbs

Mr Bob Glindemann OAM

Global Design Workshop

Goodman Fielder

Grace

Harry the Hirer

Hawthorn Football Club

Herald Sun

I Give a Buck Foundation

Interlease

Image on line

Jasper Stone Investments

Jemark Imports

Ms Bev Jennings

Kelly Racing

Kidsflix

KPMG

Kraft Foods 

Leader Community 
Newspapers

Len’s Quality Meats

Linfox

Lodge Brothers

Lord Somers Camp  
and Power House

Loreto Mandeville Hall

Mr Darryl Mackay

Made in the Shade Pty Ltd

Malvern Auto Tech

Mercure Ballarat Hotel  
& Convention Centre

Melbourne High School

Melbourne Rebels

Mercure Melbourne  
Spring Street

MG Car Club

MLN Richmond

Mt Dandenong Primary School

Mr Chris & Mrs Christine Mullen

My Christmas

National Australia Bank Limited

Naturform

Ms Susie Nicholls

Novotel Forest Resort Creswick

Novotel Hotel  
– Melbourne on Collins

Novotel Glen Waverley

Novotel Melbourne, St Kilda

Opera Australia

Optus

Our Lady of Lourdes

Oxygen Interactive Marketing

Pacific Brands

Pacific Brands – Yakka

Pan Macmillan Australia

Peter Jackson Design Pty Ltd

Placesettings for Hire

Primo Smallgoods

Mrs Chris & Mr David Pullan 
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Richmond Football Club

Rotary Club of Malvern

Sails on the Bay

Saint George’s Anglican Church

Sass Clothing

Scouts Victoria

Seven Network  
(Operations) Limited

Simply Energy

Mr Gavin Slater

Sofitel Melbourne on Collins

Sparkey Clarkey

Speciality Castles

St John Church Toorak

St Peters Toorak

Stockland

Streamcorp

StreetsAhead Cleaning Services

The Dolls Association  
of Victoria Inc

The Just Group

The Marquee People

Mrs Sally Torney &  
Mr Hayden Torney

Toyota Motor Corporation  
Australia Ltd

Tree Planters

true alliance

Ulysses Club

Vanilla Cakes & Coffee Lounge

Variety the Children’s Charity

Wacky Do Girls

Wangaratta Speedway

Warriors Victoria Inc

Webser Holdings Pty Ltd

Willis Australia

Mr Reg Worthy

WTFN Entertainment

Workplace Giving – Staff of 
the following organisations  
AMP Foundation

Aviva Investors Australia Ltd

Bupa Australia

Freehills

Goldman Sachs & Partners 
Foundation

JB Were Pty Ltd

Medibank Private

National Australia Bank Limited

NBN Co Limitied

Origin Energy

Pitcher Partners

SP AusNet

THOMAS DUX Grocer

Transurban

Very Special Kids

Trusts & Foundations 
AMP Foundation

Bell Charitable Fund

Cheryl & David Baer  
Family Trust

Collier Charitable Fund

D & H Salzman Family Trust

Equity Trustees Ltd

George & Edith Ramsay  
Charitable Trust

Greg Blizzard Trust

Henkell Family Fund – a subfund 
of Australian Communities 
Foundation

Henry Berry Estate & Trust

HJ Bennetto Trust

Hopetoun Fund – a subfund 
of Australian Communities 
Foundation

Lord Mayor’s  
Charitable Foundation

Maddocks Foundation

Marshall Roth Charity Trust

May & Stanley Smith  
Charitable Trust

Medical Research Foundation  
for Women and Babies

Milton Corporation Foundation

Minyaka Trust

Norman, Mavis & Graeme 
Waters Perpetual Charitable 
Trust

Percy Baxter Charitable Trust  
– Managed by Perpetual

Pierce Armstrong Trust

Priestley Family Trust

Radiomarathon Australia Ltd

Rae & Peter Gunn Family 
Foundation

S.T.A.F – Norma Foster  
Perpetual Gift

Sirius Foundation Ltd

The Barbara Luree Parker 
Foundation

The Bertalli Family Foundation

The Fonda Family  
Charitable Foundation

The Gras Foundation Trust

The Hinds-Martin  
Charitable Endowment

The Marian & E H Flack Trust

The Miller Foundation

The Peter Isaacson Foundation

The Samuel Nissen Charitable 
Foundation – Managed by 
Perpetual

The Shell Company  
of Australia Limited

The William Angliss (Victoria) 
Charitable Fund

Tom & Ziliah Diamond  
Family Trust

Victorian Community 
Foundation – Ruth Fagg 
Foundation

Bequests & Estates 
Estate of Amelia Jan Baudinette

Estate of Ian Lindsay Cannon

Estate of Leslie Charles 
Parkinson

2011 Piggy Bank Appeal 

Major Partners: 

Bupa

Metricon 

Channel Seven 

Commonwealth Bank 

Tatt’s Group 

Supporting Partners: 

Oxygen Interactive Marketing 

Geon print & communication 
solutions 

Ckaos

WTFN 

Toyota 

Media Partners: 

3AW

Classic Rock 91.5fm

Herald Sun

Leader 
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Supporting Our Services Report of Directors

The directors present their report 
together with the concise financial 
report of Very Special Kids (“the 
Company”) for the financial year  
ended 30 June 2012 and the auditor’s 
report thereon.

1. Directors
The directors of the Company at any 
time during or since the end of the 
financial year are:

Mr Peter Polson, B.Comm, MBL  
(appointed Chairman 21 May 2012)

Mr Andrew Penn, AMP (Harvard),  
MBA, FCCA, BEC  
(retired as Chairman 21 May 2012)

Mr Gary Anderson, B.Comm (Hons), 
ACA, IIA, AICD

Ms Joanna Birdseye, B. Social Work

Dr Doug Bryan, MBBS, FRACP, FAFRM 

Ms Wendy Thorpe, AMP (Harvard), 
GradDipAppFin, B.Bus (Accounting), 
BA, FSIA

Ass Prof Sharon Goldfeld, MBBS, 
FRACP, PhD

Mr David King, B.Bus (Accounting), LLB 
(retired as director 24 October 2011)

Dr Annie Moulden, MBBS, FRACP

Mr John Nairn,  
B.Bus (Accounting), CPA

Ms Heidi Roberts, LLB, MBus 

(appointed as a director 13 August 
2011)

Mr Hisham El-Ansary, B.Ec, MBA, FCPA, 
FAICD (appointed alternate director to 
Mr Anderson 20 February 2012)

2. Directors’ meetings
The number of directors’ meetings  
and Finance, Audit and Risk Committee 
meetings and number of meetings 
attended by each of the directors  
of the Company during the financial 
year are: 

Board 
Meetings

Finance, 
Audit & Risk 
Committee 
Meetings

Director A B A B

Mr Peter Polson 2 2 - -

Ms Joanna Birdseye 6 8 - -

Dr Doug Bryan 7 8 - -

Mr Hisham El-Ansary 3 3 - -

Ass Prof Sharon Goldfeld 8 8 - -

Dr Annie Moulden 7 8 - -

Ms Heidi Roberts 4 6 5 5

Ms Wendy Thorpe 6 6 7 8

Mr Gary Anderson 6 8 6 8

Mr John Nairn 5 8 6 8

Mr Andrew Penn 5 7 - -

Mr David King 2 3 - 3

A – Number of meetings attended                 
B –  Number of meetings held during the time the 

director held office during the year

3. Principal activities
The principal activities of the Company 
during the course of the financial year 
were to provide support to families 
throughout their experience of caring 
for children with life-threatening 
conditions, from diagnosis through to 
recovery or bereavement.

There were no significant changes 
in the nature of the activities of the 
Company during the year.

Report of Directors
Directors’ report for the year ended 30 June 2012

4. Results
The net result from operations was  
a surplus of $854,176 (2011: surplus  
of $356,373) for the financial year.

An additional surplus of $963,079 
(2011: surplus of $68,956) was 
recognised in donations which are  
to be capitalised as expended on  
the Very Special Kids Glen Osmond 
Farm project. 

5. Directors’ remuneration
No remuneration was paid to directors 
of the Company for the financial year 
ended 30 June 2012.

6. Dividends
No dividend has been paid or declared 
in respect of the financial year.

7. State of affairs
In the opinion of the directors there 
were no significant changes in the state 
of affairs of the Company that occurred 
during the financial year under review 
not otherwise disclosed in this report 
or the concise financial report.

8. Events subsequent to  
reporting date
During July 2012 donations totalling 
$500,000 were received by the 
Company. The donations will be 
directed to the Very Special Kids  
Glen Osmond Farm project.

Other than disclosed above, there has 
not arisen in the interval between the 
end of the financial year and the date 
of this report any item, transaction or 
event of a material and unusual nature 
likely, in the opinion of the directors 
of the Company, to affect significantly 
the operations of the Company, the 
results of those operations, or the state 
of affairs of the Company in future 
financial years. 

9. Lead auditor’s  
independence declaration 
The lead auditor’s independence 
declaration is set out on page 43 and 
forms part of the directors’ report for 
the financial year ended 30 June 2012. 
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Supporting Our Services Auditor’s Declaration & Directors’ Declaration

Lead Auditor’s Independence Declaration under Section 307C  
of the Corporations Act 2001

To: the Directors of Very Special Kids

I declare that, to the best of my knowledge and belief, in relation to the audit  
for the financial year ended 30 June 2012 there have been:

1.  no contraventions of the auditor independence requirements as set out in  
the Corporations Act 2001 in relation to the audit; and

2.  no contraventions of any applicable code of professional conduct in relation  
to the audit.

KPMG

Peter Nash 
Partner

Melbourne 
17 September 2012

Directors’ declaration
In the opinion of the directors of Very Special Kids (“the Company”)  
the concise financial report and notes set out on pages 44 to 45:

(a) has been derived from or is consistent with the full financial report  
of the Company for the financial year ended 30 June 2012; and

(b) complies with Australian Accounting Standard AASB 1039 Concise Financial 
Reports and the Corporations Act 2001. 

Signed in accordance with a resolution of the directors:

Gary Anderson 
Director

John Nairn 
Director

Dated at Melbourne on the 17th day of September 2012

Auditor’s Declaration & Directors’ Declaration
Lead Auditor’s Independence Declaration under Section 307C of the Corporations Act 2001 & Directors’ Declaration
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Supporting Our Services Concise Financial Report

2012 2011 

Operating revenue 6,564,977 4,886,753

Depreciation and amortisation (186,578) (177,935)

Employee expenses (3,351,364) (3,160,991)

Administration (132,258) (129,371)

Property and maintenance (417,749) (372,238)

Promotions (224,514) (196,686)

Cost of sales (73,977) (70,742)

Gain/(Loss) on sale of investments (15,223) 13,303

Gain/(Loss) on disposal of assets (9,145) (20,066)

Other expenses (336,914) (346,698)

Total comprehensive income for the year 1,817,255 425,329

Retained earnings Fair value reserve Total equity

Opening balance as at 1 July 2011 4,686,801 118,168 4,804,969

Total comprehensive income for the year 1,817,255 (28,391) 1,788,864

Closing balance as at 30 June 2012 6,504,056 89,777 6,593,833

30 June 2012 30 June 2011

Assets

Cash and cash equivalents 1,485,784 739,464

Cash trust 827,500 321,531

Term deposits 851,787 425,654

Receivables 131,612 104,527

Inventories 51,005 57,330

Prepayments 2,000 39,826

Total current assets 3,349,688 1,688,332

Investments 1,571,927 1,980,289

Fixed assets 2,368,872 1,809,641

Total non-current assets 3,940,799 3,789,930

Total assets 7,290,487 5,478,262

Liabilities

Accrued expenses 79,387 89,227

Provision for annual leave 243,512 226,464

Income received in advance 59,000 36,863

Total current liabilities 381,899 352,554

Provision for long service leave 314,755 320,739

Total non-current liabilities 314,755 320,739

Total liabilities 696,654 673,293

Net assets 6,593,833 4,804,969

Reserves

Retained earnings 4,686,801 4,261,472

Current year surplus 1,817,255 425,329

Fair value reserve 89,777 118,168

Total reserves 6,593,833 4,804,969

Concise Financial Report 

Statement of comprehensive income for the year ended 30 June 2012 

Statement of changes in equity for the year ended 30 June 2012

Statement of financial position as at 30 June 2012
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2012 2011

Cash flows from operating activities

Government grants 1,885,222 1,661,539

Donations in the course of operations 1,093,444 740,255

Donations for Glen Osmond Farm project 963,079 68,956

Piggy Bank Appeal 1,250,091 1,281,343

Other income 448,998 439,130

Trusts and foundations 726,715 533,991

Cash payments in the course of operations (4,542,140) (4,229,153)

Net cash from operating activities 1,825,409 496,061

Cash flows from investing activities

Investment income 192,479 145,385

Payments for fixed assets (754,954) (77,593)

Purchase of investments (50,000) (174,167)

Proceeds from disposal of investments 465,488 133,710

Net cash used in investing activities (146,987) 27,335

Net increase/(decrease) in cash and cash equivalents 1,678,422 523,396

Cash and cash equivalents at 1 July 1,486,649 963,253

Cash and cash equivalents at 30 June 3,165,071 1,486,649

Statement of cash flows for the year ended 30 June 2012

Notes to the concise financial report for the year ended 30 June 2012

1. Subsequent events
During July 2012 donations totalling $500,000 were received by the Company.  
The donations will be directed to the Very Special Kids Glen Osmond Farm project. 

Other than disclosed above, there has not arisen in the interval between the end of the 
financial year and the date of this report, any item, transaction or event of a material or 
unusual nature likely to affect significantly the operations of the Company, the results 
of those operations, or the state of affairs of the Company in future financial years.
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Supporting Our Services Independent Auditor’s Report

Report on the concise financial report
We have audited the accompanying concise financial report of Very Special Kids 
(the Company) which comprises the statement of financial position as at 30 June 
2012, the statement of comprehensive income, statement of changes in equity and 
statement of cash flows for the year then ended and related notes derived from the 
audited financial report of Very Special Kids for the year ended 30 June 2012. The 
concise financial report does not contain all the disclosures required by Australian 
Accounting Standards and accordingly, reading the concise financial report is not  
a substitute for reading the audited financial report.

Directors’ responsibility for the concise financial report
The directors of the Company are responsible for the preparation and presentation 
of the concise financial report in accordance with Australian Accounting Standard 
AASB 1039 Concise Financial Reports and the Corporations Act 2001 and for such 
internal control as the directors determine are necessary to enable the preparation 
of the concise financial report.

Auditor’s responsibility
Our responsibility is to express an opinion on the concise financial report based on 
our audit procedures which were conducted in accordance with Auditing Standard 
ASA 810 Engagements to Report on Summary Financial Standards. We have 
conducted an independent audit in accordance with Australian Auditing Standards 
of the financial report of Very Special Kids for the year ended 30 June 2012. We 
expressed an unmodified audit opinion on the financial report in our report dated 
17 September 2012. The Australian Auditing Standards, require that we comply with 
relevant ethical requirements relating to audit engagements and plan and perform 
the audit to obtain reasonable assurance whether the financial report for the year is 
free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the 
amounts and disclosures in the concise financial report. The procedures selected 
depend on the auditor’s judgement, including the risk of material misstatement 
of the concise financial report, whether due to fraud or error. In making those 
risk assessments, the auditor considers internal control relevant to the entity’s 
preparation of the concise financial report in order to design procedures,  

that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity’s internal control. 
Our procedures included testing that the information in the concise financial 
report is derived from, and is consistent with, the financial report for the year, 
and examination on a test basis, of evidence supporting the amounts and 
other disclosures which were not directly derived from the financial report 
for the year. These procedures have been undertaken to form an opinion 
whether, in all material respects, the concise financial report complies with 
Australian Accounting Standard AASB 1039 Concise Financial Reports.

We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our audit opinion. 

Independence
In conducting our audit, we have complied with the independence 
requirements of the Corporations Act 2001.

Auditor’s opinion
In our opinion, the concise financial report of Very Special Kids for the year 
ended 30 June 2012 complies with the Australian Accounting Standard AASB 
1039 Concise Financial Reports. 

KPMG

Peter Nash 
Partner

Melbourne 
17 September 2012

Independent Auditor’s Report
Independent auditor’s report to the members of Very Special Kids

KPMG, an Australian partnership and a 
member firm of the KPMG network  
of independent member firms affiliated 
with KPMG International Cooperative 
(“KPMG International”), a Swiss entity.

Liability limited by scheme approved 
under Professional Standards Legislation.
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Future Directions
The Board has reviewed the Strategic Plan for the period 2010-2013. The plan is reviewed  
on an annual basis by the Board and Management Team and the key strategies updated.

Supporting Our Services Future Directions

Financial Sustainability

Strengthening Organisational CapacityInfluencing Policy & Practice

Goal 1

Goal 3 Goal 4

Goal Outcome
Very Special Kids will be 
a financially sustainable 
organisation able to 
resource its purpose, 
values and key strategies.

Goal Outcome
Very Special Kids will 
effectively advocate for 
the needs of families 
and influence policy 
and practice to improve 
the services available 
to families of children 
with life-threatening 
conditions.

Goal Outcome
Very Special Kids will have 
the organisational and 
operational capability 
and capacity to deliver its 
purpose, values and key 
strategies.

Key Strategy
• Maintain strong financial management.

•  Implementation and ongoing review of the Fundraising Strategy to 
deliver additional fundraising income.

•  Identify further opportunities for government funding / brokerage.

•  Continued focus on the effective allocation of resources in service 
delivery (Family Support and Hospice services).

Key Strategy
•  Identify opportunities for publishing and presenting papers on the  

Very Special Kids Model of Care and community based paediatric 
palliative care.

•  Continue to strengthen relationships with the Commonwealth  
and Victorian Governments, the Royal Children’s Hospital, Southern 
Health, Palliative Care Victoria and other key stakeholders.

•  In partnership with other stakeholders determine research priorities.

•  Assist in strengthening the Victorian Paediatric Palliative Care 
Program (VPPCP).

•  Advocate for families of children with life-threatening  
conditions through participation in workshops, committees  
and network groups.

Key Strategy
• Quality Improvement Program.

• Stakeholder communications.

• Quality of Care – monitoring and improvement.

• Risk Management Program.

• Staff training and development.

• Best Practice Survey of staff.

• Board and management succession planning.

High Quality & Responsive Services

Goal 2

Goal Outcome
Very Special Kids will live 
out its purpose and values 
by providing accessible, 
responsive and high 
quality services to families 
of children with life-
threatening conditions.

Key Strategy
•  Further integrate service delivery across Family Support and 

Hospice Teams.

•  Ongoing monitoring and evaluation of services in accordance  
with agreed outcomes and measures.

•  Focus on governance and continuous quality improvement to 
ensure ongoing accreditation with The Australian Council of 
Healthcare Standards (ACHS).

•  Identify further opportunities for consumer feedback in service 
delivery (including Family Advisory Group, family surveys and the 
complaints handling process).

•  Identify opportunities for improving access to services for families.
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Supporting Our Services We need your help

Make a donation
Online: Visit vsk.org.au and click  
on the donations page.

Mail: Mail a cheque or money  
order payable to Very Special Kids,  
321 Glenferrie Road, Malvern,  
Victoria, 3144.

Phone: Please phone us on  
03 9804 6222 or toll free on  
1800 888 875 and make a credit  
card donation over the phone.

Become a Very Special Supporter
By pledging a regular amount monthly, 
quarterly or yearly to Very Special Kids 
you are providing an active, long-
lasting contribution to families within 
our community. Regular donations 
allow us to better plan services 
and programs in advance with the 
knowledge that there is a reliable 
source of income.

Donations are debited directly from 
your credit card or bank account and 
one annual receipt is produced at the 
end of each financial year, keeping 
administrative costs to a minimum.  
You will receive regular updates 
through our quarterly newsletter, 
‘Special Lives’, a Very Special Kids 
lapel pin on joining the program and 
exclusive invitations to donor functions.

 

You can set up a pledge by visiting  
vsk.org.au and click on the ‘How  
You Can Help’ page or by calling  
03 9804 6222.

Gift in Lieu Program
More and more people are choosing 
to ask friends and family to make a 
donation to their preferred charity 
in lieu of a gift for their birthday, 
anniversary, Christmas or other 
celebrations.

Our Gift in Lieu Program provides you 
with an opportunity to give the gift of a 
donation to Very Special Kids and help 
support families caring for a child with 
a life-threatening condition.

All guests who make a donation for 
your special occasion will be sent a 
thank you letter and tailored gift card 
providing them with information on 
how they are supporting Very Special 
Kids in your name.

You can also request our tailored 
donation envelopes to send with  
your event invitations. Contact us on  
03 9804 6222 for more information.

Become a corporate supporter
Very Special Kids works with 
corporate partners to develop long-
term relationships that are mutually 
beneficial and contribute to our 
partners’ corporate social responsibility 

goals as well as to the community.  
The members of our Fundraising  
Team are experienced in a broad range 
fundraising activities and developing 
corporate partnerships that include 
a mixture of corporate sponsorships, 
promotions and donations, staff 
volunteering and fundraising, 
workplace giving and in-kind support.

Hold a fundraising event
Fundraising is an important and 
effective way for the public to become 
involved and make a difference to Very 
Special Kids. There are many ways to 
fundraise for Very Special Kids, such 
as running a promotion through your 
business or organising a fundraising 
event. Fundraising events are only 
limited by your imagination and can 
include fun runs, trivia nights, food and 
wine functions, movie nights, concerts 
or fashion shows.

Volunteer
Very Special Kids programs and  
support services would not be possible 
without the generosity and energy of 
volunteers. Volunteers have been an 
integral part of the organisation since 
our beginning. At Very Special Kids, you 
can choose to volunteer directly with 
children and families by becoming a 
trained Family Support Volunteer, or 
you can assist with administrative and 

fundraising tasks as a ‘Friend’ of  
Very Special Kids.

Leave a bequest
Not all of us are able to make a 
significant donation within our lifetime. 
However by leaving a gift in your Will 
to Very Special Kids, you can help to 
secure our future. There are many 
forms of bequest that can be left. 
Please call our Fundraising Relationship 
Manager on 9804 6222 if you would 
like to discuss further. All enquiries are 
strictly confidential.

Support our events
Very Special Kids relies on income  
from various events held throughout 
the year. These include our annual 
Footy Fever Debate (September), A Fair 
to Remember (November) and our 
Corporate Golf Day (March).  
If you would like to be included on our 
invitation lists to special events, please 
call us today.

Get involved in the Piggy Bank Appeal
The Piggy Bank Appeal is our major 
fundraising drive. You can be involved 
by running an event, hosting a Piggy 
Trail Stop, selling merchandise, 
collecting donations with a counter 
piggy bank at your work, school or 
home and lots more. Visit vsk.org.au 
for more information.

Please contact us for  
further information:
Very Special Kids 
321 Glenferrie Rd Malvern 3144 
Phone: 03 9804 6222 
Fax: 03 9822 1252 
Free call: 1800 888 875 
vsk.org.au

We need your help
Very Special Kids relies on the community to fund our vital work.  
There are many different ways you can help.



Main Office &  
Very Special Kids House

321 Glenferrie Rd
Malvern 
Ph: 03 9804 6222
Freecall: 1800 888 875

Brunswick

(supporting northern  
and western suburbs)
Level 1/233 Sydney Road
Brunswick
(at the Town Hall)

Janet Cowling
Ph: 9388 0759 (northern suburbs)

Emily McDermott
Phone: 9388 0789 (western suburbs)

Central Victoria – Ballarat

Marianne Collins
29 Learmonth St
Alfredton
(at McCallum Disability Services)
Ph: 03 5337 6652

Hume

Jenni Coldwell
105 Balaclava Road,
Shepparton
Ph: 03 5821 6459

Where you can find us
Supporting families across Victoria

Peninsula

Heidi Barber
1161 Point Nepean Rd
Rosebud
(at Anglicare Victoria)
Ph: 03 5981 1830

Barwon South Western

Peggy Hogan
86 Surfcoast Hwy
Torquay
Ph: 03 5261 5544

Gippsland

Maria Bradford
34 Kay St
Traralgon
(at Maternal and Child Health Centre)
Ph: 03 5174 9279

35

89

36

29

28

Loddon 
Mallee Region

Grampians
 Region

Gippsland Region

Barwon South Western Region

Hume Region 170

201

Southern Metro
Region

North and West 
Metro Region East Metro Region

221

NB: Very Special Kids also supports 17 
families located interstate or overseas 
who access medical services in Victoria



Very Special Kids  
321 Glenferrie Road Malvern Vic 3144  
Phone: 03 9804 6222 Fax: 03 9822 1252
Free call: 1800 888 875 
Web: vsk.org.au
Email: mail@vsk.org.au 
ABN: 86 109 832 091
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